
TRATYSMTS Sr Or! coRpo RATrO N O F ANpHRA PRApESH. LrMrTEq

From:
Chief Engineer/Civil,
AP Transco, Vidyut Soudha,
Vijayawada.

To
The Joint Managing Director (HR & Admin.),
AP Transco::Vidyut Soudha,
Vijayawa<la.

Sub:- AP Transco - Vidyut Soudha - Status of complaints received for the Month of
December2O23 atVidyut Soudha/AP Transco -Submitted for publishing in
Website - Reg.

Ref: -1) circular Memo No: JMD/Ap rransco/cE/ps, plg.&D./RAClNoJ2T l2L,Dt:26.O2.2021.
2) Lr. 

_No. 
cElcivil/vs /vJA/Dy. EE(T)/F./D. No. 315/23, Dt: 29.1L.2o23.

(1 No. Complaint Received- Complaint No. 29, Dt:2iAJl.2O23, regarding to
CE/Zone/Kadapa)

3) Lr. No. cE/civil/vs/vJA/Dy. EE(T)/F./D. No. 934123, Dt: 11. t2.2o2g.
(1 No. Complaint Received - Complaint No. 30, Dt: 11. LZ.ZOZS, regarding to
CE/Transmission/VS/VJA)

4) Lr. No. cE / civir / ys/vJA/ Dy . F,E(T) / F. /D. No. 33s / 23, Dt: 12. r2.2o2g.
(2 No. complaint Received - (i) complaint No. or, dt: so.og.zozs,s) T ]3:6i,??,;:-'$::Te'i,3:{i1",,;$ r:/::^l( ,^ omplaint No. 0g, Dt: d0.09.2023, regarding to
CElTransmission/VS/VJA)

In view of the instructiorr" i"^"r.JO" ,n" Joint.Managing Director/Ap Transco,
5 Nos. Complaint Boxes fixed at different locations of Vidyuisirdha, Ap Transco andfound there are no complaints.

A11 the complaints received physically through Central Dispatch of Vidyut
Soudha Head Quarters were already submitted vide refe.ences 2to S 

"it"a.The monthly report is herewith submitted as per the guidelines of ApERC forfavour of taking further necessa{/ action please.

Encl:
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AP Transco /Vidyut Soudha

Vijayawada.

lf:i"ipEtdw

l:E'SLDC

Engineer/Telecom & IT Soudha/
requested to take for publishing in the

I* :lfl PTi'"*1 5" l"pi ?y:.JAP rransco / Kadapa-for rnformation please.

please.
The Chief Engineerf

4 JAN ?$I4

'l'eiecenr

Please.
Soudha/Vijayawada - for information
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