TRANSMlss|oN Co pRADESH LIMITED

RPORATION OF aNDHRA

ice of the
8::;:?Engineer/CiviI,
APTRANSCO,
vidyut Soudha,
Vijayawada.

U.O. to the Chief IT & Dat ha/Vijayawada:

idyut Soud
Officer/ApTRANsCONI |
Sub:- AP Transco — Vidyut S tus on details of complaints

: g sta
received for Novempeg,: dha - p,pjishing jh 2/AP Transco - Reg.

2021 at Vigyut sou .
Ref: - 1) Circular Memo N, /No.727 /21,Dt:26.02.2021.
“JMD, JRAC/NO. 04 _
2) U-O-NO.CE/CiviI/EE/C/CQPTranSCO/CE/PS' P'&gD_UF./D.NoAZUZO, Dt:04-03-2021

‘NIL' report. M/DEE/AEE/C/C& .

3) U.O. No. CE/Civilnvgyy - 06.04.2021. ‘NIL’ report.

4) U.O. No. CE/Civu/vs,\,jA’F- g. No. 04/202}' 8:; 03.05.2021. ‘NIL report.

5 No. CE/Civilnvsy JAF D No. 52/2051' Dt: 07.06.2021. !\IIL 'reportri
No. CE/CiviINsNJA/F‘ D r’jO. 89/2302'1 Dt: 01.07.2021. ‘NIL' repoﬂ.
No. CE/CiviI/vs/VJAIF' D NO. 112/2021'th 02.08.2021. INIL' report.
No. CE/CiVIVS\VyaE o N 1412020 8 02.09.2021. ‘NIL' report.

. 1,Dt: " ‘ )
No. CE/Civilvs vy g mg' ;g%ggﬂ)t 01.11.2021. ‘NIL’ report.
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In view of the instructions issued by the Joint Managing Direptor/
AP Transco, 5 Nos. Complaint Boszs‘, fixed at different locations of Vidyut

Soudha, AP Transco. The Complaint boxes are opened and found there are no
complaints.

The monthly report is herewith communicated to publish in the
Website as per the guidelines of APERC.

Encl: November month report.
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To
.)e/Chief IT & Data Officer/APTRANSCONidyut Soudha/ Vijayawada

Copy Submitted to: The Joint Managing Director/APTRANSCONSNijayawada.
U.0. No. CE/CivillVS/VJAIF. /D No.Z% 021, pt:02 -12-9001 a
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-~ - MlSS‘ON CORPORATION OF ANDHRA PRADESH LIMITED

complaints status for the month of NOVEMBER'2021vigyut Soudha, AP Transco.

APTRANSCO:: VIDYUT SOUDHA

VIJAYAWADA

COMPLAINTS
Rectified Pending
Total To be — —
Office : Anonymous Attended Beyond Within Beyond Within
Reg‘s“"md Resolution | Resolution Total Resolution | Resolution Total
Time Time Time Time
Vidyut Soudha, \ 0 0 0 0 0 0 0 0 0
AP Transco
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