
SMISSION C PORA'I]ON OF ANDHRA LIMIT(A Government. of Andhra pradesh Undertakirrg & An tSO 2ZOOL-2O22 Certified Company)
From:
Chief trngineer/Civil,
AP Transco, Vidyut Soudha,
Vijayawada.

oinI Managing Director (HR & Admin.),
ar Lsco : :Vidyut Soudha,

Vijayar.r'aLda.

Civil S/VJ Dv. EE('i')/ F. I).No.

Further, it is to submit 
'ha 

L in the reference 2nd cited, therepresentation letters were receivecl on opening of Complaint Box located invidyut Soudha M{n Building and APP(jc 
^.rJ 

canteen Building of VidyutSoudha on 05'01.2026- on opening o1- the above letters vide reference 2.dcited, it was observed that the reprcscntation letters were lodged withoutany authorized ?igtt. As per the Gist of the operating Guidelines issued videreference 1"t cited at para No. 3 (l)), it was ctearly mentioned that"Anonu mous or ungig ned_ complcint:;. ca L
to -be taken on them". Hence, t,n., ."p*E.ttation letters received videreference 2nd cited through cornplzrint boxes is to be treate cl asun-authorized and no need of action. 'l'hc copies of letters under reference 2are herewith enclosed and submittcd li;r- rcady reference please.

The monthly report along ,.vitli the status of complaints as orr05'01'2026 is herewith submitted as pcr Lhe gtridelines of AptrRC for favourof taking further necessary action plearsc.

Encl: 1) December'2O21 Month Rcport.
2) Status of Complaints as on OS.Oi .2026.
3) Copies of letters under ref .2.
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Yours faithfully,

idT Engineer/Civil
AP Transco/Vidyut Soudha

Vijayarvada.
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To,

TheJoint Managing Director(HR & Admn),
APTRANSCO,

Vidyut Soudha,

Gunadala,

Vijayawada.

Sub: To-bring into notice certain issues about mis management in lT Wing.
Sir,

This is regarding Biometric API seruices developed by third party. The RPI seruice is
to serve attendance details of employees to SAP ERP. The data base and application server of
biometric app is maintained by APTRANSCO. Even though Attendance data is available with
APTRANSCO the biometric API is made to developed by third party for payment. This is executed by
lT Applications wing.

Thanking you sir
Whistle Blower
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