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TRANSMISSION CORPORATION OF ANDHRA PRADESH LIMITED
(A Government. of Andhra Pradesh Undertakiug & An ISO 27001-2022 Certified Company)

From:

To
Chief Engineer/ Civil, ‘The Joint Managing Director (HR & Admin.),
AP Transco, Vidyut Soudha, AP Transco::Vidyut Soudha,
Vijayawada. Vijayawada.

Lr. No.Q_E/Civil_/ VS/VJA/Dy. EE(T)/F. / D.No. A58 /2025, Dt: 07 -01-2026.

| JOINT MﬂNhﬁﬁﬁij%ng:' %%F
(HR & ADMIN)/APT u%ﬁ ransco - CE/CIVIL- Vidyut Soudha — Status of complaints

inward Nu%“}_D —=~lfedeived for the Month of December-2025 at Vidyut Soudha/
,;;t_;; :;'_"Hﬂ o "g:{:l:“ﬁﬁ Transco — Submitted for pu blishing in Website — Reg.

CGM (HRD) \ ceRetjectd) [Circular Memo No: JMD /AP Transco/CE/PS, Plg.&D./RAC/
CGM(Coml.&Coorl bir (Grld)  W0.727/21, Dt:26.02.2021.

CGM(PPaLegal) bir (Techd 2} B Nos. Complaint Letters received o opening of Vidyut Soudha
Jrhacen ir (Fnd - Rrain Building Complaint Box and 1 No. received on opening of
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PPCC Building Complaint Box.
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SMDHR & Adming

“vie ssued by the Joint Managing Director/AP
Transco, 5 Nos. Complaint Boxes fixed at different locations of Vidyut
Soudha, AP Transco and found that 1 No. complaint received on opening of
Boxes on 05.01.2026 at APPCC and Canteen Building in Vidyut Soudha
premises, Vijayawada.

Further, it is to submit (hat in the reference 2nd cited, the
representation letters were received on opening of Complaint Box located in
Vidyut Soudha Main Building and APPCC and Canteen Building of Vidyut
Soudha on 05.01.2026. On opening of the above letters vide reference 2nd
cited, it was observed that the representation letters were lodged without
any authorized sign. As per the Gist of the Operating Guidelines issued vide
reference 1st cited at Para No. 3 (D), it was clearly mentioned that
“‘Anonymous or unsigned complaints can_merely be lodged and no action need
to _be taken on them?”. Hence, the rcpresentation letters received vide
reference 2nd  cited through complaint boxes is to be treated as
un-authorized and no need of action. The copies of letters under reference 2
are herewith enclosed and submitted for recady reference please.

The monthly report along witli the status of complaints as on
05.01.2026 is herewith submitted as per the guidelines of APERC for favour
of taking further necessary action please.

Encl: 1) December2025 Month Report.

2) Status of Complaints as on 05.01.2026.
3) Copies of letters under ref. 2.

Yours faithfully,
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TRANSMISSION CORPORATION OF ANDHRA PRADESH LIMITED

Complaints status for the month of DECEMBER -2025 and the status of total complaints received as on 05.01.2026 of Vidyut Soudha, AP Transco.

COMPLAINTS
Vidyut Soudha mmnﬁ&ma = Pending
AP Transco Total Anonymous To be Beyond Within Beyond Within
Registered Attended | Resolution | Resolution | Total | Resolution | Resolution Total
Time Time Time Time
Complaints received through 0 0 0 0 0 0 0 0 0
Complaint Boxes in the month of
DECEMBER'2025
Complaints received through Mail 3 0 0 0 0 0] 0 0 3
and Central Despatch of VS, VJA
in the Month of DECEMBER'
2025
Complaints received as on 61 0 - 20 —= - 41 0 3 Nos. (Complaints No. 74,75 &76 received in the month of
DECEMBER 2025 December through Vidyut Soudha Central Despatch on  Dt:
21.12.2025, Dt:23.12.2025 and Dt: 24.12.2025, pertianing to
CE/Vijayawada Zone, CE/Kadapa Zone and
CEfVisakhapatnam Zone sent on 01.01.2025 from this office
vide D. No. 349/25, Dt: 05.01.2025)
Total Complaints Received as on
05.01.2025 (Through Mail,
Complaint Boxes and Central
Dispatch of VS) 61 0 - 20 - - < g 41
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Chief Engineer/Civil

Vidyut Soudha:: AP Transco
Vijayawada




To,

The Joint Managing Director(HR & Admn),

APTRANSCO,

Vidyut Soudha,

Gunadala,

Vijayawada. °
Sub: To-bring into notice certain issues about mis management in IT Wing.
Sir, ‘

This is regarding Biometric API services developed by third party. The API service is
to serve attendance details of employees to SAP ERP. The data base and application server of
biometric app is maintained by APTRANSCO. Even though Attendance data is available with
APTRANSCO the biometric API is made to developed by third party for payment. This is executed by
IT Applications wing.

Thanking you sir
Whistle Blower
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