
APTRANSCO E-Mail Login User Manual 

[APTRANSCO is moved to New Email domain “aptransco.gov.in”] 

Users are requested to use New email system with keep your “<<Old email 

ID>>@aptransco.gov.in”  

Example :  

(1) OLD Email ID : apparao.sampangi@aptransco.co.in 

(2) New Email ID : apparao.sampangi@aptransco.gov.in 

 

This manual guide user to log into the mail.gov.in portal, following the steps shown in the provided 

screenshots. 

(1) Go to “mail.gov.in “ 

 

(2) Enter the Email ID with “aptransco.gov.in“[ Earlier it is aptransco.co.in] 

 

 

 

mailto:apparao.sampangi@aptransco.co.in


(3) Click on “Forgot Password “[If user is logging the email for the first time] 

 

(4) Enter the CAPTCHA and go to Next 

 

(5) Enter the old “APTRANSCO Email ID” password for continue to login. And click “Verify 

Password” 

 

(or) 



 

If user Forgot the old “APTRANSCO Email ID” password follow this procedure instead 

 

(6) Enter the Full mobile number which is registered with APTRANSCO associated email ID. OTP 

will be received from NIC for verification. 

 

 

 



(7) Enter OTP received from registered mobile number. 

 

 

(8) Set the New Password and click on “ Change Password ” 

 

(9) After successful changing of password, user will see the below screen.  

And click on “Continue Sign In” 

 

 



(10) Enter the email address and try to log in with the new password. After OTP verification, the user can 

see the inbox. 

 

 

 

 

 

 

 

 



(10) Click on “Continue to sign in” [First-time login users will see this screen]. Backup codes will be 

downloadable for email recovery. 

 
(11) Click “SKIP” or “Next” [First time login users can see this screen] 

 

 

(12) This is the new email User interface. 

 

 

 

 



(13) For “Sign out” 

 
 

 

 

 

For Help documents: 

User Manual: https://www.mgovcloud.in/mail/help/getting-started.html 

Video Tutorials: https://www.mgovcloud.in/mail/videos.html  
 

For any support: 

 

(1) S Apprao, ACIDO/IT Apps – 9440684531 

(2) K Praveen, AEE/IT Apps - 8500390658 

https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.mgovcloud.in%2Fmail%2Fhelp%2Fgetting-started.html&uvd=080112d101bbb47c608162b6484d997ebe00001e5a1e19e0060ab5fa3266507115dcadd36bbbb4c65ba48ab550fd5e5bd10e8b37352eb7c37a8fafe650300d948ce1c9873e715045614bdaa017904a63ff9144bfe3e3e8cdddfed4e206d7ca8bed6d9108fe9b329dc8ecb77ceb16793a9e59e1c355c02f50aa1261865bc44f70968519537372a486d7e376126fc3e279bd15851e0ea1bf4d6381f5510b3a3659b2df1c7c1a27cde0380b2bca852227785d02f51789dbda4ce55e35771b3bb278aaa199ecd083efc0695dd3bc504e1e9b718a3aeb9110
https://mail.mgovcloud.in/zm/reUrlCheck.do?url=https%3A%2F%2Fwww.mgovcloud.in%2Fmail%2Fvideos.html&uvd=080112c3017c153578618c51631ea4cf39000039534e305d9355de0531a044bf828eec0a013a23638620e4c6d6fa1a84f9b852eb52db526f3f6a464123f8a60e7bd9331fb335ede2daadf935345abd933fd997cfd8d13da08911b4fe7bd7c7bd721b4721e900802e03426da9c2c169e7eeb5e10a62c7efa5ddc5688a4ab6921373aafcd66bf9cd6dab3793188672f7bb1a65835bac99c4ad3953200e1de39d0e6ae923afb9a445d99526f1f3ae3429591692dc101aaaeb3b3a462c355cad688f3d8498c15fa80001

