APTRANSCO E-Mail Login User Manual

[APTRANSCO is moved to New Email domain “aptransco.gov.in”]

Users are requested to use New email system with keep your “<<Old email
ID>>@aptransco.gov.in”

Example :

(1) OLD Email ID : apparao.sampangi@aptransco.co.in
(2) New Email ID : apparao.sampangi(@aptransco.gov.in

This manual guide user to log into the mail.gov.in portal, following the steps shown in the provided
screenshots.

(1) Go to “mail.gov.in “

NICeMail Services

Forgot Password?

Need Assistance? ContactUs Know your DA

(2) Enter the Email ID with “aptransco.gov.in“[ Earlier it is aptransco.co.in]

NICeMail Services

L
\@aptransco.gov.in| / ‘

Forgot Password? User Manual

Need Assistance? Contact Us Know your DA



mailto:apparao.sampangi@aptransco.co.in

(3) Click on “Forgot Password “[If user is logging the email for the first time]

NICeMail Services
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\@aptransco.gov.in| /

|F0| got Password? l User Manual

Need Assistance? ContactUs | Know your DA

(4) Enter the CAPTCHA and go to Next

i@aptransc Change

o.gov.in

Forgot Password

—MEXITI—
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]

(5) Enter the old “APTRANSCO Email ID” password for continue to login. And click “Verify
Password”

@aptransc
Change

o.gov.in

Forgot Password
Enter the last password you remember with this NIC account
If it matches, you can continue to sign in.

Continue to reset password

(or)



praveen091@aptransco.gov.in Change

Forgot Password

Enter the last password you remember with this NIC account.
If it matches, you can continue to signin.
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I Continue to reset password I /

If user Forgot the old “APTRANSCO Email ID” password follow this procedure instead
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/@aptransco.gov.in Change

« Verify your identity

Choose a mode to verify that this account belongs to you.

Verify via email address

An OTP will be sent to your registered email address.

Verify via mobile number \/

An OTP will be sent to your registered mobile number.

Contact Administrator

(6) Enter the Full mobile number which is registered with APTRANSCO associated email ID. OTP
will be received from NIC for verification.

« Verify via mobile number

You can verify yourself using your mobile number 94*+***16,

Enter the full mobile number to receive a one-time password.

Send OTP \/

94 16

View all options



(7) Enter OTP received from registered mobile number.

@aptransc Change

o.gov.in

« Forgot Password

Enter the one-time password sent to 94¢ 16.
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View all options

(8) Set the New Password and click on “ Change Password ”
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Create New Password

Enter a unique and strong password that is easy to remember
so that you won't forget it the next time.

9

=

N\

Contact Administrator

(9) After successful changing of password, user will see the below screen.
And click on “Continue Sign In”

Password Changed
Your account
(@aptransco.gov.in password
has been changed successtully. Please sign-in with your new
password to access your account.
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(10) Enter the email address and try to log in with the new password. After OTP verification, the user can
see the inbox.

NICeMail Services

‘ @aplransco.gov,inl

Forgot Password? User Manual

Need Assistance? ContactUs | Know your DA

NICeMail Services

‘ |@aptransco.gov.in = Change

Enter your account password to sign-in.

Forgot Password? User Manual

Need Assistance? ContactUs | Know your DA
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NICeMail Services

‘ |@aptransco.gov.in = Change

Enter the OTP sent to your mobile.

| 9980088 I

Resendin 38s

User Manual

Need Assistance? ContactUs Know your DA
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(10) Click on “Continue to sign in” [First-time login users will see this screen]. Backup codes will be
downloadable for email recovery.

Generate backup verification codes
You currently don't have any backup verification codes available for

your account.These codes allow you to recover your account if you
are unable to sign in with multi-factor authentication (MFA).

Generate New Codes Continue to signin /

(11) Click “SKIP” or “Next” [First time login users can see this screen|]
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Unified communication
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(13) For “Sign out”
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(@ Contact your DA
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@aptransco.gov.in

My account I Sign out | \/

Help Desk

Email:

helpdesk-psuemali@nic.in

Phone:
1800-296-9474 (24x7 Toll Free)

Delegated Admin(s)

apparac. sampangi@aptransco...

praveen0 1@aptransco.gov.in

Remote Work

® - Available

For Help documents:

User Manual: https://www.mgovcloud.in/mail/help/getting-started.html

Video Tutorials: https://www.mgovcloud.in/mail/videos.html

For any support:

(1) S Apprao, ACIDO/IT Apps — 9440684531
(2) K Praveen, AEE/IT Apps - 8500390658
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