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Frequently Asked Questions | తర۪ڴ అڼݟ ऴపశऒ  ࡱ

A. Eligibility & Enrolment | అరŹత & నȀదు 

 

E1: Who all are covered under this Group Health Insurance Scheme? 

S No Type of Family Description 
1 Regular and Deputation Employee Families (1+5): Self (Employee), Spouse, Children including  

adopted Children, Parents / Adoptive parents and in-laws 
 / Parents in respect of Women employees. 

2 Retired (GPF Service Pensioners and  
EPF Pensioners) 

(1+1) Self + Spouse 

3 Family Pensioners (GPF & EPF) (1): Self 
 

झߙफ ఇࡽࣛ ߵڸఈ ऴ :1ޘ झߤࡓ  పథకం ړంద ఎవࡏ కవ࡛ ۯయబడࡏޑ? 

घࡌߖ ంబܿڕ ణం ఆ߄రంڴ కవ܌ࡔए  సంబం߅ంۨన ࢑వరణ ऴړంద ఇవछ బݟం޴. 

  ࡽయࡍࣅ
 .ంߜ

घࡌߖ ంబܿڕ ణం ࢑వరణ 

ङڷࡓ 1 ల࡛ మ࠾ࡍ  
ङߪݟ ݄షߤ  
ఉ޾ङ   లڷ
 ࡱࠈంܿڕ

(1+5): సछ యం (ఉ޾ङ छࣃ࢑త ࠙గ܋ ,(ڵ ࠫ, దతफత ߧలऱలݞږ ߘ
కߧ ߖڜߩࡱలऱࡱ, త࡯ऱదంऴࡱݡ / దతफత త࡯ऱదంऴࡱݡ మ࠾ࡍ
మࣕࡿ ఉ޾ङ అతफࠪ ޙ࠼అ ࡱڷ మࡱ / త࡯ऱదంऴࡱݡ 

2 పద࢑ ࢒రమణ ߰ం޴న 
 (GPF సࡎछ ࣒ ߭నलనࡏऱ  
మ࠾ࡍ EPF ߭నलనࡏऱ) 

(1+1) సछ యం + ࢑܋త ࠙గࣃछ ࠫ 

ऱ (GPF & EPF) (1): సछࡏంబ ߭నलనܿڕ 3 యం 
 

E2: What is Sum Insured (SI)? 

Sum Insured is the maximum amount TATA AIG will pay for any eligible claims during the policy period. Under 
this policy you have been insured for Rs 5 Lac Family Floater Sum Insured. 

झߙఇ ࠹స :2ޘ ङ ࡛ न అనڴ ఏࠫܽ? 

స࠹ ఇߙझ ङ ࡛ न అߦ ޴ߝలڒ ࣅలవङ వࡹ߅ అరञత గల ఏڙ  ߕ޼ ऱ࠭࠼ए  సంబం߅ంۨ TATA AIG ࡯ۮऱంۯ గࡍషद 
లࣾల ߷ङ 5 .ࡐ ڕࠬ ందړ ࣅలߦ తफం. ఈ࠴ ऱࠂ  ࡰࠫ ట࡛ స࠹ ఇߙझ ङ ओ࡯క ࠪࠊ नଅࡗ ంచబݟం޴. 
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E3: What is Family Floater Sum Insured? 

In a family floater policy, all family members under the policy have a single sum insured limit which may be 
utilised by any or all members. The ₹5 lakh is not per person, but shared among all members. Any member can 
use the coverage until the total limit is exhausted. 

ङ߷ :3ޘ ऱࠂ  ࡰࠫ ట࡛ స࠹ ఇߙझ ङ ࡛ न అనڴ ఏࠫܽ? 

߷ङ ऱࠂ  ࡰࠫ ట࡛ ߦలߦ ,ࡹࣅలړ ࣅంద ఉనऒ ంబ సࠜङܿڕ  లందڔࡍ ఒښ స࠹ ఇߙझ ङ ࡛ न పޒࠫࡍ ఉంܿం޴, 

ఏ ఒకए ߖߖ޵  సࠜङ వڝం۪ڵࡆߖ࢑ ࣄ࡯క ࡐఅంద ޳ࡶ ݡ ऐ۪ एڜఒ ࡱలࣾ 5 .ࡐ . కए  వङ ړ फڕڒ ړంݞ, 

ంబ సࠜङܿڕ లందڔࡍ ఉమघ ࡍవ ڴݟ फࣆफం࠴ .޴తफం పࡍߪ ޒࠫࡍफڵࡆߖ࢑ ڴంచబݦ వరڕ ఏ ܿڕంబ 

సࠜङ ऒ܌ࡔఈ కవ ߕݧ  ఉపڵࡆం۪ڝవ ऐ۪ . 

E4: What will happen once Sum Insured of Rs 5 Lac is exhausted? 

Once Sum Insured is exhausted then any claim arises needs to borne by employee. 

झߙఇ ࠹లࣾల స 5 .ࡐ :4ޘ ङ ࡛ न ࡍߪफڵࡆߖ࢑ ڴంచబݟన తࡌछ త ఏࠫ జޔڷࡏం޴? 

స࠹ ఇߙझ ङ ࡛ न ࡍߪफڴ ఖరऐ छࡌన త࠼ త, ఏరओ ڙ  ߕ޼ఏ ݦ ऱ࠼ ए࠭  సంబం߅ంۨన ఖࡏऐ లߘ ఉ޾ङ  ڵ

సछ యంڴ భࡍంۧ࡯झ  ఉంܿం޴. 

E5:  What is Corporate Buffer? How do I get Corporate Buffer? 

Corporate Buffer is an extra coverage amount provided by your company, which can be used only after your 
base Sum Insured (SI) is zero and with HR approval. 

How does it work:  

 Once your base Sum Insured is fully exhausted, you can get up to ₹5 lakh per family from the Corporate 
Buffer with HR approval 

 If you need more than ₹5 lakh, it will be allowed only for Critical Illness or Terminal Illness, and must 
have HR approval 

Important Notes: 

 Corporate Buffer cannot be used for capped ailments like Maternity, Cataract, or any benefit restricted 
by sub-limits 

 Overall corporate floater limit: ₹20 Crore 

ओࡖڒ :5ޘ ओࡖڒ ߘߝ ?ఏࠫܽ ڴబఫ࡛ అన ݋ࡔ ऒࡏబఫ ݋ࡔ  ఎ࡮ ߰ం࡯޳? 

ओࡖڒ झߙఇ ࠹థࠫక సߦతफం. ࠬ ऴ࠴ ܘࡔకవ ࠪࠊ ߩఅదన ۯం޴సంసब అం ࠬ ޴ߝబఫ࡛ అ ݋ࡔ ङ ࡛ न (SI) 

ऐࡕఖ ڴफࡍߪ ऒߕࣆ)   అ࠼న) తࡌछ త ࠪऴత࠲, అڼ࡮ HR ఆ࠵దంޜ ࠪऴతߖߖ޵ ࠲ 

ఉపڵࡆం۪ڝవ ऐ۪ . 
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ఇ޴ ఎ࡮ పࣆۯߖफం޴: 

 ࠬ ऴߦథࠫక స࠹ ఇߙझ ङ ࡛ न ࡍߪफڴ ఖࡕऐ న తࡌछ త, HR ఆ࠵దంޜ ऴపܿڕ ޒంబం గࡍషदం5 .ࡐ ڴ 

లࣾల వరڕ ఈ అదనࠪࠊ ߩ కవ܌ࡔऒ  ߰ందవ۪ऐ  

 ࠬ5 .ࡐ ڕ లࣾలڕ ࠫంۨ కవܘࡔ అవసరޙ࠳, అښ ޴వలం ޓऴవ࠳న ࢐ङ ࢐ङ దశ޴ޔ ޳ࡶ ߅  ߅

సందࡌग ऱࡹ  ࠪऴత࠲, అ޵ HR ఆ࠵దంߝޜ అߘమޒంచబޔݡం޴ 

࠭ఖङ  :ࡱకߖన గమ࠳

 ఈ అదనࠪࠊ ߩ కవ܌ࡔऒ  ऴపڒ ,ޒࣇङ టڡࡌ द (ࢤక ऱం) వంܽ పޒࠫࡍ ఉనऒ  ࢐ङ -ఉప ޳ࡶ ࡱ߇

పޔࠫࡍలޜ పࠫࡍతం ۯయబݟన ఏ ఇతర ऴపࡆజߕల ڝసం ఉపڵࡆం۪ڝవడం ޶ڒࡱ࢒ 

 ࠴తफం ࡖڒओ ऱࠂ  ݋ࡔ ట࡛ పڝ 20 .ࡐ :ޒࠫࡍ ऱܿ 

E6: What is Critical Illness? 

Critical Illness refers to any of the following (as defined in policy wording): 

 Blindness 
 Cancer 
 Open Chest CABG 
 Creutzfeldt Jakob Disease 
 Kidney Failure requiring regular dialysis 
 Open Heart Valve Replacement/Repair 
 Major Organ Transplant 
 Motor Neuron Disease with permanent symptoms 
 Multiple Sclerosis with persisting symptoms 
 First Heart Attack (Myocardial Infarction of specific severity) 
 Permanent Paralysis of Limbs 
 Primary Pulmonary Hypertension 
 Progressive Scleroderma 
 Stroke with permanent symptoms 
 Third Degree Burns 

(For detailed definitions, refer to TATA AIG Group Medicare policy wording on our website www.tataaig.com). 

࢐ङ న࠳ऴవޓ :6ޘ  ?అం݄ ఏࠫܽ ߅

ऱࡹబంధనߖ ࣅలߦ రछߖ  ۨంۨన ऴపڒరం, ڷ޴వ ߮ࡖए నऒ ࢐ङ న࠳ऴవޓ ࢑  :࠼ޑంచబడށగࡍప ڴ߅

 అంధతछ ం 

 ڒङ నझ ࡛ 

 ఓ࣒߭ۮ ߤद CABG 

 ऴ݃࠾ڒणऔ ࢐ङ కࠗ܉ नࡽ  ߅
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 ݠړऒ  ࢙ఫలङ ం (ऴకమం తపओ ङࡃఅవసరమ ࣒ࣄ࡯࠻డ ݞంڕ  పࣄࡍबޒ) 

 ఓ߭ߤ ࡛ࣔद ࡽ࢐छ ओࡍࠪ  మరమघ / ݟ  ޔ

 ऴప߄న అవయవ ࠪࡍओ  ݟ

 ࢡశछ త లࣾހలݟږ ޜన ߙ ࡛ܼ࠵ङ ࢐ङ ߤࡌ  ߅

 ڜనޔڷࣃనऒ  లࣾހలݟږ ޜన మ࡯दࡽߩ ए࣊ ଊ࣒ࣄࡗ 

 ࠴దܽ ࡛ࣔद అܼࡍߖ) ڡभషद ޓऴవత కڵ࡯న మࡍڒࡆनయࡽ ఇߕऔ ర ळߤ) 

 అవయ࢐ల ࢡశछ త పࣾ࢐తం 

 ऴߦథࠫక పలघ నࡎ ࣝపࡓदనलߤ 

 ऴ߱ऴ࢟ࣄڻ ࣊ए ଊࡌݥࡗघ  

 ࢡశछ త లࣾހలݟږ ޜన व द࣎  ڡ

 తృޓయ  ࣃब  ࡱ࠻ڴ న࡯ڒ ࠼

(࢑వరހతघ క ߖరछ చߕల ڝసం, దయࠑࢗ ࠪ ࣄۯझ ఉనऒ ࡹܿࠈ޶అం ࡹ www.tataaig.com ݋  TATA AIG 

ऴߦ ࡛ښݟ࠱ ߵڸలߖ ࣅబంధనలߘ ۫డంݟ.) 

E7: What is Terminal Illness? 

Terminal Illness is defined as an advanced or rapidly progressing incurable and un correctable medical 
condition, which in the opinion of the treating physician is highly likely to lead to death within the next six 
months. 

࢐ङ దశ޴ޔ :7ޘ  ?అం݄ ఏࠫܽ ߅

࢐ङ దశ޴ޔ దङ࢙ ߖࡶయۯࡍస ࠾ࡍమ ߖࡶయۯ నయం ޴ߝఅ ߅  పࣄࡍब޳ࡶ ,ڴޒ ࢘గంࡗߩ ڴగࠫంۯ 

న ࢙దङ࠳ऴవޓ రछߖ ڴޒबࣄ   ۨంచబޔݡంړۨ .޴తझ फనऒࣆۯ  ङ޶࢙  ऐۯవ ޒबࣄࡍరం, ఈ పڒయం ऴపߦऴࠚఅ ߖ  

ఆߜ ࡏలలࡹ మర࣋ޓࡍ޳ ړߖހ అతङ ంత అవڒశ࠭ంܿం޴. 

E8: Can me and my spouse use the policy for more than ₹5 lakh? 

The total base Sum Insured (SI) of ₹5 lakh is shared among all family members under the single policy. If your 
expenses go beyond the base Sum Insured and if the admission is for any Chronic, Terminal, or Critical illnesses, 
then you can utilize the Corporate Buffer (up to ₹5 lakh) with HR approval. 

Example: Mr. & Mrs. X get hospitalized in the same policy year and they utilized complete 5 lakhs from policy. 
Need more coverage for ₹2,50,000 and the admission is related to - Chronic, Terminal, or Critical illnesses, Mr. X 
contacts HR and seek approval to use the Corporate Buffer. 

छࣃ࢑త ࠙గ܋ ߕ ࠾ࡍమ ߘߝ :8ޘ వۧऐڝం۪ڵࡆఉప ߖࣅలߦ ంۨ ఈࠫ ڕలࣾల 5 .ࡐ ࠫ ? 

झߙఇ ࠹థࠫక సߦలࣾల ऴ 5 .ࡐ ङ ࡛ न (SI) ఒߦ ښలړ ࣅంద ఉనऒ ంబ సࠜङܿڕ  లందڔࡍ కߧ࡯ వࡍ फࣆफం޴. ࠬ 

࢙దङ  ఖࡏऐ झߙఇ ࠹థࠫక సߦऴ ࡱ ङ नऒࡏ  ࠫంۨ߱࠼నߩओ  దశ޴ޔ ,క࡯ڒరड޵ కࡍۯ ࡹޒపऴࣆఆ ڼ࡮అ ,ݡ

࢐ङ న࠳ऴవޓ ޳ࡶ ओࡖڒ ޜదం࠵HR ఆ ,ޙ޼ంۨన߅సంబం ڕల߇ ऒࡏబఫ ݋ࡔ  (ڕలࣾల వర 5 .ࡐ) 

వ۪ऐڝం۪ڵࡆߖ࢑ . 
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ఉ޳హరణ: ࠫసद࡛  X మ࠾ࡍ ࣒ࠫ࣊ X ఒߦ ښలࣅ సంవతझ రంࡹ ఆࣆపऴߦ ,ࡍۯ ࡹޒలړ ࣅంద ఉనऒ  5 .ࡐ 

లࣾల ޑ࠴फ ऒߖ  కࡍۯ ޒపऴࣆఆ ఆ ,࠳అవసర ܘࡔకవ 2,50,000 .ࡐ ڴఅదనం .ࡏంۧڵࡆߖ࢑ ڴफࡍߪ 

࢐ङ న࠳ऴవޓ ޳ࡶ దశ޴ޔ ,క࡯ڒరड޵ సद࡛ࠫ ,ޙ޼ంۨన߅సంబం ڕల߇  X HR ߘ సంऴప޴ంۨ ࡖڒओ  ݋ࡔ

బఫࡏऒ  ఉపڵࡆం۪ߝڕంڕ޶ ఆ࠵దం ߰ం࡯޳. 

E9: Is there any age limit to join the policy? 

Age limit for Employees: up to 60 years & No Age limit for Retired employees & pensioners. 

झࣆవయ ړߖݞరۯ ࡹࣅలߦ ఈ :9ޘ  పޒࠫࡍ ఏߕ࠳ ఉం޳? 

ఉ޾ङ झࣆసం వయڝ లڷ  పޒࠫࡍ: గࡍషदం60 ڴ సంవతझ ङ޾న ఉ޴࢑రమణ ߰ం ࢒పద .ࡱࡌ  ࠾ࡍమ ࡱڷ

߭నलనర ऱڕ వయࣆझ  ప޶ࡶ ޒࠫࡍ. 

E10: Where do I download my e-cards/Health Card? 

You can download e-cards/Health cards for yourself and your dependents instantly and paperless through the 
TATA AIG Mobile App. 

Steps: 

 Login to the TATA AIG Mobile App using your mobile number. 
 Link your policy by entering your Employee ID, Policy Number, and Date of Birth. 
 Go to “My Policies”. 
 Click on your Company’s Name to download and share e-cards/Health Cards. 

नऒࡏڒ फࡽࣛ / ࡱनࡏڒ-ఈ ߕ ߘߝ :10ޘ  ఎకए డ ߠݪऱڝࣆۯ ݭవ ऐ۪ ? 

ంబ సࠜङܿڕ నݟరప߄ఆ ߯ࠬ ࠾ࡍసం మڝࠬ ࡏࠬ ల ڝసం ఈ-ࡏڒनࡽࣛ / ࡱफ ࡏڒनలߘ TATA AIG 

छ޳ ߵ࠻ ࡽࠑ࠴ ࡓప߮ ڴफࡍߪ ࠾ࡍమ ߝంటࢗ ࡌ ऱࣃठ వڝࣆۯ ݭऱߠݪ  ऐ۪ . 

దశࡱ: 

 ࠬ ࡽࠑ࠴ నంబ࡛ ఉపڵࡆంۨ TATA AIG ࠻ ࡽࠑ࠴ ऱ߱ అవछ ߤڵ࡮  ంݟ 

 ࠬ ఉ޾ङ  ݟయంۯ ڡం࡯ ߖࣅలߦ ࠬ ࣄۯ ޶࠵న ޵ޙ दనܽߩ ࠾ࡍనంబ࡛ మ ࣅలߦ ,ݟఐ ڵ

 “ࣆࣅ࡯ߦ ࠳ए  ݟళऱంࢗ ”

 ࠬ కం߭ړ  ߯ࡏ߮ ߗ ऱࣄۯ ڡ ఈ-ࡏڒनࡽࣛ / ࡱफ ࡏڒनలߠݪ ߘऱۯ ࡛ࢺ ࣄۯ ݭయంݟ 

E11: When does my coverage start? 

Your coverage begins from the policy start date mentioned in your policy document, which is 26-Jan-2026. All 
eligible medical expenses must occur within the policy period. 

Claim incurred on and after policy start date will be paid under this policy. 

ओߩఎ ܘࡔకవ ߕ :11ޘ  ?޴ంޔ࢓రంభమߦऴ ݡ
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ङڕݞ ࣅలߦ ࠬ ం࠱ ऱ݇ एࡖ߮  నऒ -26 ޴అ ,޴ంޔ࢓రంభమߦऴ ܘࡔకవ ࠬ ݟంߘ ޵ޙ రంభߦऴ ࣅలߦ 

జనవ2026-ࡍ. 

అరञత గల అߖऒ  ࢙దङ  ఖࡏऐ లవङڒ ࣅలߦ ࡱ వߝࡹ߅ జర࡯ڴ. 

ڙ  నڵࡍ࢐త జࡏత ޵ޙ ఆ ޳ࡶ ݡߕ ޵ޙ రంభߦऴ ࣅలߦ ऱ࠼ ऱ࠭ ఈ ߦలړ ࣅంద ࡯ۮऱంచబడ࠼ޑ. 

E12: What is a pre-existing disease? 

Pre-existing disease is any illness or condition you had before entering/enrolling the policy. 

Example: Ongoing treatment/Medication for heart or kidney related etc. 

ఉనऒ ڴफࣆంద࠭ :12ޘ  ࢐ङ  ?అం݄ ఏࠫܽ ߅

࠭ందࣆफڴ ఉనऒ  ࢐ङ ఉనऒ ڕࠬ ޶ం࠭ ߝڕࣆۯ ޶࠵న / ޶ం࠭ ࡔۯ ࡹࣅలߦ ఈ ࡏࠬ ޴ߝఅ ߅  

ఏ࢐ ߕ޼ङ గङࡗఆ ޳ࡶ ߅  పࣄࡍबޒ. 

ఉ޳హరణ: హృదయ సంబం߅త ࢐ङ ऒݠړ ,ࡱ߇  ࢐ङ నऒޔڷࣃనڜ ంۨ߅సంబం ڕల߇ తझړۨ   / మం޶ల 

 .గంࡆߖ࢑

E13: Are pre-existing diseases covered?  

Yes, pre-existing diseases are covered from policy start date. However, Cosmetic surgery, Self-inflicted injuries, 
Alcohol or drug abuse-related treatment and permanent exclusions specified are not covered. 

ఉనऒ ڴफࣆంద࠭ :13ޘ  ࢐ङ ऱܔࡔకవ ࡱ߇  ఉంܼ࠻? 

అߘ࢓, ࠭ందࣆफڴ ఉనऒ  ࢐ङ ऱܔࡔకవ ۯంߘ ޵ޙ రంభߦऴ ࣅలߦ ࡱ߇  ఉంܼ࠼. అޙ࠼, ࣏ందరङ  

శवసफۨ తझړ సछ ,ࡱ యంڴ కڵ࡯ం۪ڕనऒ మదङ ,ࡱ࠻ڴ  ం ޳ࡶ మޔफ పࡌ޳ब ల ࡍ޶छ  ړߖڴࡆߖ

సంబం߅ంۨన ۨړతझ శछࢡ ࡹࣅలߦ ࠾ࡍమ ࡱ తంڴ ࠫనࣔ࠼ంࡖ߮ ڴߩए నऒ  అంࡱࢡ కవܔࡔऱ  ఉండ࢓. 

E14: Are standard waiting periods waived? / Is waiting period waived off for planned/unplanned admissions in 
the policy? 

Yes! As a privileged customer, all standard waiting periods—30 days, 1 year, 2 years, 3 years, and 4 years—are 
completely waived for you. 

What does this mean:  

Normally, you would wait for 30 days, 1 year, 2 years, 3 years, and 4 years before certain treatments or pre-
existing conditions are covered.  

With this waiver, you get instant access to coverage for: Pre-existing conditions, Specific surgeries like hernia or 
joint replacement and Other listed treatments  

Example:  
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Hernia surgery → Usually after 2 years, now covered immediately.  

Pre-existing diabetes → Usually after 3 years, now covered from Day 1. 

नݞంచబ࠼నࣔࠫ ࡱ࡮ڒ ݦక ࢘ۨ ఉంށࠪߦऴ :14ޘ  తరښࢀހన / ऴప࠳బదमڒࢀހऴప ࡹࣅలߦ ఈ / ?࠻

ఆࣆపऴࡍۯ ޒకలڕ ࢘ۨ ఉంڒ ݦలం ࠫనࣔ࠼ంచబݟం޳? 

అߘ࢓. ऴపޙङ క హڕए ठࡌన కసदమڵ࡯క ࡱ ࡍవ ڕࠬ , फంۯ అߖऒ  ऴށࠪߦక ࢘ۨ ఉం1 ,ࡱ܌ࡗ 30 — ࡱ࡮ڒ ݦ 

సంవతझ రం, 2 సంవతझ సంవతझ 3 ,ࡱࡌ సంవతझ 4 ࠾ࡍమ ࡱࡌ नݞంచబ࠼నࣔࠫ ڴफࡍߪ — ࡱࡌ  .࠼

 :నరबం ఏࠫܽ޵

ऒߖڜ ,ڴరణం߄ࣃ తझړۨ  ఉనऒ ڴफࣆంద࠭ ޳ࡶ ࡱ  ࢐ङ  1 ,ࡱ܌ࡗ 30 ړߖݞంద߰ ܘࡔకవ ڕల߇

సంవతझ రం, 2 సంవతझ సంవతझ 3 ,ࡱࡌ సంవతझ 4 ࠾ࡍమ ࡱࡌ झ࡯ݞఉం ۨ࢘ ࡱࡌ  ఉంܿం޴. 

ఈ ࠫనࣔ࠼ంࡏࠬ ,ޜߩ ࠭ందࣆफڴ ఉనऒ  ࢐ङ ऒࡍࣛ ,ࡱ߇ ऱ࣊߮ࡎ ݋ం࠼܉ ޳ࡶ ࠻ घ ం݋ వంܽ ࡍߖभషद 
శवసफۨ తझړ एࡖ߮ ࡹࣅలߦ ࠾ࡍమ ࡱ నऒ  ఇతర ۨړతझ లڕ తࣾణ కవ܌ࡔऒ  ߰ంࡏޑ޶. 

ఉ޳హరణ: 

ऒࡍࣛ శवసफۨ ࠻ తझړ సంవతझ 2 ڴరణం߄ࣃ →  ओߩఇ ,޴ఉంܿం ܘࡔ࢐త కవࡏల తࡌ  ܘࡔకవ ߝంటࢗ ݡ

వࡍ फࣆफం޴. 

࠭ందࣆफڴ ఉనऒ  మ࠲߇హం → ߄ࣃరణం3 ڴ సంవతझ ओߩఇ ,޴ఉంܿం ܘࡔ࢐త కవࡏల తࡌ  దܽ࠴ ݡ

ࡍవ ܘࡔకవ ۯంߘ ܌ࡗ फࣆफం޴. 

B. Hospitalization Coverage & Limits | ఆసుపǳƔ ǩĥ�తŸ కవĸÃȨ & పĸ�ǽత§ల¡ 

E15: What are the room rent limits? 

Room rent limit is the maximum amount we will pay per day during admission, room rent includes bed charges, 
nursing charges, duty doctor visits, and related services. 

Normal Room: ₹5,000/day 

ICU: ₹10,000/day 

If you choose a room that costs more than this limit, you’ll pay the extra amount yourself. 

Smart Tip: Choose a shared room or single private room within the limit to save your Sum Insured for future 
treatments, instead of spending it on room rent. 

 ?ఏࠫܽ ࡱޔࠫࡍभ ప޺అ ޴గ ޒపऴࣆఆ :15ޘ
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ఆࣆపऴޒ గ޴ అ޺भ పޒࠫࡍ అ޴ߝ ఆࣆపऴࡍۯ ࡹޒన సమయం࡯ۮ ࠭࠲ ڕ܌ࡗ ࡹऱంۯ గࡍషद ࠴తफం. గ޴ 

అ޺भࡎۧ ݭࠏ ࡹणࡱ, నࡍझ ంࡎۧ ۃणݢ ,ࡱङ కݞ ܾ द࡛  సందరज న ۧࡎणࡱ మ࠾ࡍ సంబం߅త ࣋వݞږ ࡱ 

కڵ࡯ ఉంܼ࠼. 

 ܌ࡗ / 5,000 .ࡐ :޴రణ గ߄ࣃ

ICU: ܌ࡗ / 10,000 .ࡐ 

ఈ పߖޒࠫࡍ ࠫంۨన ఖࡏऐ  గల గࡏࠬ ߖ޴ ఎం۪ڕం݄, అదనޑ࠴ ߩफߖऒ సछ ࡏࠬ  యం࡯ۮ ڴऱంۧ࡯. 

घࣃ ࡛ द ࣇచన: భ࢑షङ తझړۨ फޔ ల ڝసం ࠬ స࠹ ఇߙझ ङ नऒࡏ  ఆ࢐ڝࣆۯ ޳లం݄, గ޴ అ޺भ߯ అ߅కంڴ 

ఖࡏऐ ఉనऒ ࡹޒࠫࡍప ,ݞంڕయۯ  ࡐ ݋व߯࢘ ࡽڵంࣄ ޳ࡶ ࠹ࡐ न࡛ࢺ  ऒ࠭  ఎం۪ڝవడం మంۨ޴. 

E16: What does Proportionate Deduction mean? 

Proportionate Deduction means reducing the approved claim amount when you choose a hospital room 
category higher than what your policy allows. 

How it works: If your policy covers a room rent of ₹5,000/day, but you opt for a ₹10,000/day room: 

Insurers apply proportionate deduction on all related expenses (doctor fees, surgery charges, etc.), not just the 
room rent. 

This is because higher room categories often have higher associated costs. 

ऴప߱ర :16ޘ लݟ ݋ߝడࣾߤ అం݄ ఏࠫܽ? 

ऴప߱ర लݟ ݋ߝడࣾߤ అߦ ࠬ ,޴ߝలࣅ అߘమޒంۯ గښ ޴టࡎڵ కం݄ ఎڕए వ ఖࡏऐ  గల ఆࣆపऴޒ గࡏࠬ ߖ޴ 

ఎం۪ڕనऒ ओߩ ڙ  నݟంచబ޴࠵ఆ ,ݡ ऱޑ࠴ ࠹࠼फ ऒߖ  తڵనంతڴ తڵ ठంచߖݞऒ  .޴फంࣆۨࣇ 

ఇ޴ ఎ࡮ పࣆۯߖफంߦ ࠬ :޴ల5,000 .ࡐ ڕ܌ࡗ ࣅ గ޴ అ޺भߘ కవ࡛ ࣋ۯफ, ࠬ10,000 .ࡐ ڕ܌ࡗ ࡏ గల గߖ޴ 

ఎం۪ڕం݄: 

ऒߖంۨన అ߅సంబం ړߖ޳ ,ݞంڕڒ ࠲भ߯ ࠪऴత޺అ ޴గ ࡱసంసब ࠪࠊ  ఖࡏऐ ల߯ (ݞక द࡛  ,ࡱ܌߹ 

శवసफۨ తझړ  ఖࡏऐ ऴప߱ర ݞږ (న࢑ࡷద࠴ ࡱ लݟ ݋ߝడࣾߘऒ  వࡍफంపܑࣃफ  ࠼

ऐࡏత ఖ߅సంబం ڴరణం߄ࣃ ڕల޶గ ࡎڵటښ క߅రణం ఏࠫటం݄, అڒ एڕఎ ݞږ ࡱ వڴ ఉంܼ࠼ 

E17: Does this policy have proportionated deduction? 

No, this policy does NOT have proportionate deduction. This means your claim will not be reduced based on the 
room category chosen. 

Scenario: Mrs. K’s policy allows a room rent of ₹5,000/day, but she opts for a ₹7,000/day room. 
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In a regular policy, all related charges (doctor fees, surgery) would be proportionately reduced. Under this 
policy, Mrs. K pays only the difference in room rent (₹2,000/day), and the rest of the claim is paid in full as per 
eligibility. 

ऴప߱ర ࡹࣅలߦ ఈ :17ޘ लݟ ݋ߝడࣾߤ ఉం޳? 

ऴప߱ర ࡹࣅలߦ ఈ ,޶ࡶ लݟ ݋ߝడࣾ޶ࡶ ߤ. అం݄, ࠬࡏ ఎం۪ڕనऒ  గښ ޴టࡎڵ ఆ߄రంڙ  ࠬ ڴ ऱ࠹࠼ 

फޑ࠴ ऒߖ  తڵ ठంచࡏ. 

సందరग ం: ࣒ࠫ࣊ K ࡅకए  .ࡐ ڕ܌ࡗ ࠱ఆ ޙ࠼అ ,޴फంࣆޒమߘఅ ߘभ޺అ ޴గ 5,000 .ࡐ ڕ܌ࡗ ࣅలߦ 

7,000 గల గߖ޴ ఎం۪ߕڕऒ  .ࡏ

ऒߖత అ߅సంబం ,ޙ࠼అ ࡹࣅలߦ రణ߄ࣃ  ఖࡏऐ కݞ) ࡱ द࡛ శवసफۨ ,ࡱ܌߹  తझړ  ఖࡏऐ  (న࢑ࡷద࠴ ࡱ

తڵనంతڴ తڵ ठంచబడߗڒ .࠼ޑ ఈ ߦలړ ࣅంద, ࣒ࠫ࣊ K గ޴ అ޺भࡹ ఉనऒ  (܌ࡗ / 2,000 .ࡐ) ݞޙ 

ࠪऴత࡯ۮ ࠲ऱࣃफ ڙ  న࡯ڵࠫ ,ࡏ ऱ࠴ ࠹࠼తफం అరञత ऴపڒరం ࡍߪफ࡯ۮ ڴऱంచబޔݡం޴. 

E18: What is a day-care procedure? 

A treatment or surgery that doesn’t require 24-hour hospital stay—you get admitted and discharged on the 
same day. 

Examples: Cataract surgery, Dialysis, Chemotherapy, Minor fracture treatment etc 

Smart Tip: Choosing day-care procedures instead of full hospitalization (when medically recommended) helps 
you save your Sum Insured for future major treatments. 

 ?జ࡛ అం݄ ఏࠫܽࣅऴ߰ ࡛ښ-ݦ :18ޘ

झ࡯ݞఉం ࡹޒపऴࣆఆ ࡱగంట 24 ޴ߝజ࡛ అࣅऴ߰ ࡛ښ-ݦ న అవసరం ړۨ ߖࡶతझ శवసफۨ ޳ࡶ  తझړ . అం݄ 

ऐࢡݟ న܌ࡗ ޻అ ,ࡍۯ ࡹޒపऴࣆన ఆ܌ࡗ ޻అ ࡏࠬ ࡛ ण అࡏޑ࢓. 

ఉ޳హరణڒ :ࡱङ టڡࡌ द (ࢤక ऱం శवసफۨ తझړ ), డީ࠵ڔ ,࣒ࣄ࡯࠻రړۨ ,ߨతझ  .న࢑ࡷద࠴ 

घࣃ ࡛ द ࣇచన: ࢙దङ పరంࣄ ڴ߷రࣄۯ ࣆనߩओ  ߘజరऱࣅऴ߰ ࡛ښ-ݦ ڴࡱ޶బ ړޒవస ޒపऴࣆफ ఆࡍߪ ݡ

ఎం۪ڝవడం వలऱ, భ࢑షङ తझړۨ దभ߭ ࡹफޔ ల ڝసం ࠬ స࠹ ఇߙझ ङ नऒࡏ  ఆڝࣆۯ ޳వ۪ऐ . 

E19: Is day-care procedures covered? 

Yes! Your policy covers 541 day-care procedures. Click here to view the listed day-care procedures. 

What’s not covered: OPD consultations, Routine health check-ups, Prescription medicines outside 
hospitalization etc 
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ऱܔࡔऱ కవࡏజࣅऴ߰ ࡛ښ-ݦ :19ޘ  ఉߕऒ  ?࠻

అߦ ࠬ .ߘ࢓లړ ࣅంద 541 ࡛ښ-ݦ ऴ߰ࣅజࡏऱ కవܔࡔऱ  ఉߕऒ ఉనऒ ࡹޑࠉ܉ .࠼  ߘజరऱࣅऴ߰ ࡛ښ-ݦ 

۫డړߖݞ Click here ړ  ߘ ऱۯ ڡయంݟ. 

ఏ࢑ కవܔࡔऱ గङࡗరణ ఆ߄ࣃ ,ࡱߩం޴సంऴప (݋ంࢹ߮-݋࢓అ)OPD :࢓ࡶ   పࡱࣾࡎ, ఆࣆపऴࡍۯ ޒక (అݟघ షߤ) 

एࣄऴߧऴ ߝڕࣆޓ ݞంڕࡶ పलߤ మం࠴ ࡱ޶దࡷన࢑. 

E20: What does pre-hospitalization mean, and how long is it covered? 

Pre-hospitalization refers to medical expenses incurred before admission to the hospital, such as consultations, 
diagnostic tests, and medicines related to the illness or injury for which you are hospitalized. 

Under Tata AIG policy, these expenses are covered for up to 30 days prior to admission, provided the main 
hospitalization claim is admissible under the policy terms. 

ओࣄࣔ-ߨऴ :20ޘ టܑࡷషߤ అం݄ ఏࠫܽ, మ࠾ࡍ ఇ޴ ఎంత ڒలం వరڕ కవܔࡔऱ  ఉంܿం޴? 

ऴࣄࣔ-ߨओ టܑࡷషߤ అ޴ߝ ఆࣆపऴࡔۯ ࡹޒ ࠭ం޶ అࡃङ  ࢙దङ  ఖࡏऐ లࣆۨࣇ ߘफం޴; ఉ޳హరణڕ, 

గङࡗߕన అࡍۯ ࡹޒపऴࣆఆ ࡏࠬ ం ړߖ࠻ڴ ޳ࡶ సంబం߅ంۨ జڼࡍ కనझ ऱ, రకߘदషࡶ फ పࡱࣾࡎ, మ࠾ࡍ 

మం޶ల ఖࡏऐ  .ࡱ

TATA AIG ߦలࣅ ऴపڒరం, ऴప߄న ࣔࣄओ టܑࡷషڙ  ߤ ऱߦ ࠹࠼లߖ ࣅయమ ߖబంధనల ऴపڒరం అరञత ߰ం޴న 

(అݟघ ڙ  (ࡽࠋࣄ ऱ࠹࠼ అޙ࠼, ఈ ఖࡏऐ घݟఅ ࡱ షߘए  ࠭ం޶ గࡍషदంࡱ܌ࡗ 30 ڴ వరڕ కవܔࡔऱ  
ఉంܼ࠼. 

E21: I was discharged after surgery. Will my follow-up expenses be covered? 

Post-hospitalization refers to medical expenses incurred after discharge, such as follow-up consultations, 
diagnostic tests, and medicines related to the same illness or treatment. 

Under Tata AIG policy, these expenses are covered for up to 60 days after discharge, only if the main 
hospitalization claim is admissible under the policy terms. 

Example: If you were hospitalized for a knee surgery and discharged on 1st Mar, your follow-up investigations, 
consultations and medicines until 1st May will be covered, provided your hospitalization claim was approved. 

శवసफۨ :21ޘ తझړ  తࡌछ త ߘߝ ఆࣆపऴߘ ޒంۨ ࢡݟऐ ࡛ ण అ࠻ङ ऐࡏఖ ߵఅ-ࡹ߷ ߕ .ߘ ऱܔࡔకవ ࡱ फࣃవ ړ  ?࠻

࣒߱द-ࣔࣄओ టܑࡷషߤ అ޴ߝ ఆࣆపऴߘ ޒంۨ ࢡݟऐ ࡛ ण అ࠼న తࡌछ త జڵࡍన ࢙దङ  ఖࡏऐ లࣆۨࣇ ߘफం޴. 

ఉ޳హరణڕ, అ࢐ ޻ङ తझړۨ ޳ࡶ ߅ రక ,ࡱߩం޴సంऴప ߵఅ-ࡹ߷ ంۨన߅సంబం ڕ फ పࡱࣾࡎ మ࠾ࡍ 

మం޶ల ఖࡏऐ  .ࡱ
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TATA AIG ߦలړ ࣅంద, ऴప߄న ࣔࣄओ టܑࡷషڙ  ߤ ऱߦ ࠹࠼లߖ ࣅబంధనల ऴపڒరం అరञత గలڴ޴ 

ఆ޴࠵ంచబݟనߩओ ऐࢡݟ ࠲ऴతࠪ ݡ ࡛ ण అ࠼న తࡌछ త గࡍషदం܌ࡗ 60 ڴల వరڕ జڵࡍన ఈ ఖࡏऐ  ࡱ

కవܔࡔऱ  ఉంܼ࠼. 

ఉ޳హరణ: ࠬ࡯ڒ࠵ ࡏ శवసफۨ తझړ ऐࡍࠪ-1 ࡍۯ ࡹޒపऴࣆసం ఆڝ   న ࢡݟऐ ࡛ ण అࣄࣔ ࠬ ,ޙ࠼ओ టܑࡷషߤ 

ڙ  ऱ࠹࠼ ఆ޴࠵ంచబݟనటऱ࠲-1 ,ޙ࠼ వరڕ జࡹ߷ ڼࡍ-అߵ పࡱࣾࡎ, సంऴప޴ంࡱߩ మ࠾ࡍ మం޶ల 

ఖࡏऐ ऱܔࡔకవ ࡱ  ఉంܼ࠼. 

E22: Does the policy cover organ donor expenses? 

Yes! This policy covers medical and surgical expenses for the organ donor when the insured person is the 
recipient, up to the Sum Insured. 

Conditions: 

 The organ donation must comply with The Transplantation of Human Organs Act 
 The insured person’s hospitalization claim is accepted under the policy 
 Donor expenses are admissible only where an TATA AIG Insured Person  is the recipient 

Example: If you undergo a kidney transplant, the donor’s surgery and related medical costs are covered within 
your ₹5 lakh Sum Insured. 

ऐࡏంۨన ఖ߅సంబం ڕత޳ అవయవ ࣅలߦ ఈ :22ޘ లߘ కవࣆۯ ܘࡔफం޳? 

అߘ࢓. ఈ ߦలړ ࣅంద, ࠪࠊ ߰ం޴న వङ ړ फ అవయవ ࣅछ కర फ అ࠼నߩओ  ంۨన߅సంబం ڕత޳ అవయవ ,ݡ

࢙దङ  మ࠾ࡍ శवసफۨ తझړ  ఖࡏऐ झߙఇ ࠹స ࡱ ङ ࡛ न పޒࠫࡍ వరڕ కవܔࡔऱ  ఉంܼ࠼. 

 :ࡱబంధనߖ

 అవయవ ޳నం ద ऴܼߕझ ओ ଊం݄షߤ ఆࠆ ङࣘ మߤ ఆరठߤझ ڡ࠻  द ڕ అڷߘణంڴ ఉం࡯ݞ. 

 ࠪࠊ ߰ం޴న వङ ړ फړ సంబం߅ంۨన ࣔࣄओ టܑࡷషڙ  ߤ ऱߦ ࠹࠼లړ ࣅంద ఆ޴࠵ంచబ࡯ݞ. 

 అవయవ ޳త ఖࡏऐ న వङ޴ం߰ ࠪࠊ TATA AIG ࡱ ړ फ అవయవ ࣅछ కర फ అ࠼న సందࡌग ऱࡹ  ࠪऴత࠲ 

అరञత కڵ࡯ ఉంܼ࠼. 

ఉ޳హరణ: ࠬݠړ ࡏऒ ओࡍࠪ  శवసफۨ ݟ తझړ నऒڕం۪࠼ۯ  టऱޙ࠼, అవయవ ޳తڕ సంబం߅ంۨన 

శवసफۨ తझړ  మ࠾ࡍ సంబం߅త ࢙దङ  ఖࡏऐ झߙఇ ࠹లࣾల స 5 .ࡐ ࠬ ࡱ ङ ࡛ न పࡹޒࠫࡍ కవܘࡔ 

 .࠼ޑయబడۯ

E23: Does the policy cover treatment related to alcohol consumption? 

No. Medical expense/Treatment for Alcoholism, drug or substance abuse or any addictive condition and 
consequences thereof. is not covered under the policy. 
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మదङ :23ޘ ం ࣋వړߖߕ సంబం߅ంۨన ۨړతझ  ?޳फంࣆۯ ܘࡔకవ ࣅలߦ ఈ ߘ

మదङ .޶ࡶ ం, మޔफ పࡌ޳ब ల ࡆߖ࢑గం ޳ࡶ ఏ޶ ߕ޼రల࢐టऱڕ సంబం߅త పࣄࡍबࡱޔ మ࢐ܽ ࠾ࡍ 

వలऱ కڼ࡯ పࠪހࡍలڕ సంబం߅ంۨన ࢙దङ  ఖࡏऐ తझړۨ / ࡱ ऱܔࡔంద కవړ ࣅలߦ ఈ ࡱ  ఉండ࢓. 

E24: Are congenital internal diseases covered? 

Yes! Congenital internal diseases (conditions present from birth inside the body) are covered. 

What does this mean: These are internal birth-related conditions like: Heart defects, Kidney malformations 

Important: While these are covered, cosmetic procedures, plastic surgery, and treatments for external 
congenital anomalies (like cleft lip correction) are NOT covered under the policy. 

జనघ :24ޘ త అంతర ठత ࢐ङ ऱܔࡔకవ ࡱ߇  ఉߕऒ  ?࠻

అߘ࢓. జనघ త అంతరठత ࢐ङ ఉనऒ ۯంߘ పల జననంࡹ రంࡎశ) ࡱ߇  పࣄࡍबࡱޔ) కవܔࡔऱ  ఉంܼ࠼. 

ఉనऒ ۯంߘ జననం నరबం ఏࠫܽ: ఇ࢑޵  అంతరठత పࣄࡍबࡱޔ. ఉ޳హరణڷ :ڕంݠړ ,ࡱߦࡹ ݥऒ  .ࡱߦࡹ 

࠭ఖङ  గమߖక: ఇ࢑ కవܔࡔऱ  ఉనऒ పओ ందరङ࣏ ,ڔܽ తझړۨ  ऱߦ  ,ࡱ సర ڡदࣄ णࡱࡎ మࠈ ࠾ࡍహङ  జనघ త 

తझړۨ ంۨన߅సంబం ڕలߦࡹ भ శवసफۨ޶޴ࡍస న ߭ద࢑࡯۩ ڕహరణ޳ఉ) ࡱ తझړ ) ఈ ߦలړ ࣅంద 

కవܔࡔऱ  ఉండ࢓. 

E25: Is AYUSH treatment covered? 

Yes! AYUSH treatments are covered when: 

 You are admitted to a government-recognized hospital or Ayurvedic medical college 
 Treatment is prescribed by a registered AYUSH practitioner 

What’s NOT covered: Spa therapies, Water therapy and similar wellness treatments 

Important: Claims will be assessed as per IRDAI guidelines and benchmark rates published by the Ministry of 
AYUSH. For details, refer to Annexure B for AYUSH Benefit on our website: www.tataaig.com. 

తझړۨ AYUSH :25ޘ  కవܔࡔऱ  ఉం޳? 

అߘ࢓. ऴړం޴ పࣄࡍबࡹޔऱ  AYUSH ۨړతझ ऱܔࡔకవ ࡱ  ఉంܼ࠼: 

 ࠬࡏ ऴపࠜతछ छࡔ࠾ఆ ޳ࡶ ޒపऴࣆన ఆ޴ం߰ ߩफంࡍڷ  ద ࢙దङ  కࢡࡿలࡍۯ ࡹనߩओ  .ݡ

 న޶࠵ అ࠼న AYUSH ࢙޶ङ తझړۨ ݡ  ओߩంۨనۨࣇ ߘ  .ݡ

ఏ࢑ కవܔࡔऱ ओࣃ :࢓ࡶ  తझړۨ  ऒࡵࢗ ంܽ࡮అ ࠾ࡍమ ߨ࢐ట࡛ ީర ,ࡱ తझړۨ ࣒  .ࡱ
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࠭ఖङ  గమߖక:  ڙ ऱ࠼ ऱ࠭ IRDAI ࠪరठదరज తछޒAYUSH మంऴ ࠾ࡍమ ࡱڒ ంۧघࠏ ంۨనࡍఖ ऴప۪ࢡ  ए࡛  టऱࡔ 
ऴపڒరం అంచߕ ࢘యబడ࠼ޑ. మߖࡍऒ  ࢑వࡌల ڝసం, ࠪ ࠑࢗझ ఉనऒ ࡹ www.tataaig.com ݋  AYUSH 

ऴపࡆజߕలڕ సంబం߅ంۨన అߜగ ण࡛  B ߘ ۫డంݟ. 

E26: Are Hernia and Hysterectomy covered? 

Yes! As a privileged customer, both Hernia and Hysterectomy treatments are covered without any sub-limit, 
meaning you can claim the full cost up to your Sum Insured. 

ऒࡍࣛ :26ޘ కࡓసदࣕ ࠾ࡍమ ࠻ दࠬ  (గࡌग శయం ޛలڵంߩ శवసफۨ తझړ ) కవܔࡔऱ  ఉߕऒ  ?࠻

అߘ࢓. ऴపޙङ క హڕए ठࡌన కసदమڵ࡯క ࡱ ऒࡍࣛ , కࡓసदࣕ ࠾ࡍమ ࠻ दࠬ  (గࡌग శయం ޛలڵంߩ శवసफۨ తझړ ) 

తझړۨ ऱܔࡔకవ ݞంڕࡶ ࡱޔࠫࡍఎܿవంܽ ఉప-ప ࡱ  ఉంܼ࠼. అం݄ ࠬࡏ ࠬ స࠹ ఇߙझ ङ ࡛ न పޒࠫࡍ 

వరࡍߪ ڕफ ఖࡏऐ ڙ  ߘ ऱۯ ࠹࠼యవ۪ऐ . 

E27: Is dialysis covered? 

Yes, dialysis is covered. However, CAPD (Peritoneal Dialysis at home) is excluded. 

ऱܔࡔకవ ࣒ࣄ࡯࠻డ :27ޘ  ఉం޳? 

అߘ࢓, డ࣒ࣄ࡯࠻ కవܔࡔऱ  ఉం޴. అޙ࠼, CAPD (ఇం ऱ݇ ऱܔࡔకవ (࣒ࣄ࡯࠻డ ࡽయߖ݇ࡍ߭ ࣋ۯ   .޶ࡶ 

E28: Is cataract surgery covered? 

Yes, up to ₹50,000 per eye. 

ङڒ :28ޘ టڡࡌ द (ࢤక ऱం) శवసफۨ తझړ  కవܔࡔऱ  ఉం޳? 

అߘ࢓, ఒڝए  కߘऒ  .޴ఉంܿం ܘࡔకవ ڕవర 50,000 .ࡐ ڴషदంࡍగ ڕ

E29: Can I undergo cataract surgery for both eyes? Is there any sub-limit? Does this apply to spouse, parents, 
and other insured members? 

Yes, you can go for both eyes - ₹50,000 per eye. This limit applies per eye, per insured member under the policy 
(self, spouse and parents). 

కళ ݡంࡓ ߘߝ :29ޘ ऱڒ ڕటڡࡌ द శवసफۨ తझړ వۧऐڝం۪࠼ۯ  ? ఉప-పޒࠫࡍ ఏߕ࠳ ఉం޳? ఇ࢑܋ ޴త 

࠙గࣃछ ࠫ, త࡯ऱదంऴࡱݡ మ࠾ࡍ ఇతర ࠪࠊ ߰ం޴న సࠜङ లڕ వࡍ फࣆफం޳? 

అࡓ ࡏࠬ ,ߘ࢓ంݡ కళ ऱڕ శवసफۨ తझړ వڝం۪࠼ۯ  ऐ۪  – ఒڝए  కߘऒ  ޒࠫࡍఈ ప .ڕవర 50,000 .ࡐ ڕ

సࠜङ ޒన ऴప޴ం߰ ࠪࠊ ందړ ࣅలߦ ऒߘక ޒऴప ,ړݟ ࡍవ ڕ फࣆफం޴ (సछ యం, ࢑܋త ࠙గࣃछ ࠫ మ࠾ࡍ 

త࡯ऱదంऴࡱݡ). 
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E30: What are ambulance charge limits? 

Ambulance charges are covered up to ₹2,500 per incident/hospitalization. We will cover expenses incurred for 
transporting the insured person in a registered ambulance: 

 To a hospital for admission in case of an emergency, or 
 From one hospital to another hospital for better medical facilities and treatment. 

This is subject to the limit specified above and is payable only if the claim is admissible under In-patient or Day-
care treatment sections. 

Please note: Transportation from hospital to home is NOT covered under the policy. 

झߤࡵࠋఅం :30ޘ  ?ఏࠫܽ ࡱޔࠫࡍणల పࡎۧ 

అంߤࡵࠋझ एڝఒ ࡱणࡎۧ   సంఘటన / ࣔࣄओ టܑࡷషߘए  గࡍషदం2,500 .ࡐ ڴ వరڕ కవܔࡔऱ  ఉంܼ࠼. 

న޴࠵త అంߤࡵࠋझ छ޳  న వङ޴ం߰ ࠪࠊ ࡌ ړ फߖ రۯ ހ࢐యړߖݞ అ࠼న ఖࡏऐ ల࠭࠲ ߘ కవ࡛ 

फࣃۯ ࠭: 

 అతङ వసర పࣄࡍबࡹޒ ఆࣆపऴۯ ࡹޒర޳ࡶ ,ړߖݞ 

 ڽࡏ࠱న ࢙దङ  ࣏కࡌङ తझړۨ ࠾ࡍమ ࡱ  ړޒపऴࣆక ఆࡖమ ݟంߘ ޒపऴࣆసం ఒక ఆڝ 

తర࡯ంచړߖݞ. 

ఇࡖ߮ ߯ ޴ए నऒ  పࡹ ړޒࠫࡍబݟ ఉంܿం޴ మ࠾ࡍ ఇࢹ߮-ߤంړۨ ࡛ښ-ݦ ޳ࡶ ݋తझ  ందړ లڴ࢑࠙ 

ڙ  ऱ࠹࠼ అరञత గల޼నߩओ  .޴ంޔݡऱంచబ࡯ۮ ࠲ऴతࠪ ݡ

దయࣄۯ గమߖంచంݟ: ఆࣆపऴߘ ޒంݟ ఇంܽړ రۯ ހ࢐యړߖݞ అࡃङ  ఖࡏऐ ऱܔࡔంద కవړ ࣅలߦ ఈ ࡱ  
ఉండ࢓ 

C. Maternity & New born | పƔసూǳ & నవజ�త ȋȉవ­ 

E31: Are maternity expenses covered? 

Yes, maternity expenses are covered under the policy with waiver of 9 months waiting period: 

Normal Delivery: Up to ₹50,000 

LSCS (C-section): Up to ₹75,000 

Example: If you undergo a C-section delivery, Tata AIG will cover expenses up to ₹75,000 under the maternity 
benefit. If your hospital bill is ₹90,000, you will need to pay the remaining ₹15,000 out of pocket. 

ऐࡏఖ ޒࣇऴప :31ޘ ऱܔࡔకవ ࡱ  ఉߕऒ  ?࠻

అߜ 9 ,ߘ࢓లల ࢘ۨ ఉంڒ ݦలం ࠫనࣔ࠼ంޜߩ ऴపޒࣇ ఖࡏऐ ऱܔࡔంద కవړ ࣅలߦ ఈ ࡱ  ఉంܼ࠼: 
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 ڕవర 50,000 .ࡐ ڴషदంࡍరణ ऴపసవం: గ߄ࣃ

 ڕవర 75,000 .ࡐ ڴషदంࡍऴపసవం: గ ߤࣾ࣊-ࣄ

ఉ޳హరణ: ࠬ޳ ߤࣾ࣊-ࣄ ࡏछ  ڴషदంࡍంద TATA AIG గړ జనంࡆऴప ޒࣇం݄, ऴపڕం۪࠼ۯ ऴపసవం ࡌ

ऐࡏఖ ڕవర 75,000 .ࡐ లߘ కవࣆۯ ܘࡔफం޴. ࠬ ఆࣆపऴࡱࠉ ޒऱ 90,000 .ࡐ అ࡯ڵࠫ ,ޙ࠼న ߘ15,000 .ࡐ 

సछ ࡏࠬ యం࡯ۮ ڴऱంۧ࡯. 

E32: Are pre- and post-natal expenses covered? 

Yes, these expenses are covered within the maternity limit for both IPD (In-patient) and OPD (Out-patient) 
treatments. Claims for pre- and post-natal expenses will be processed only after delivery, provided the 
maternity claim is admissible under Tata AIG policy terms. 

ऐࡏఖ ޒ࢐ࡏత ࠾ࡍమ ޶ం࠭ ړߖऴపస࢐ :32ޘ ऱܔࡔకవ ࡱ  ఉߕऒ  ?࠻

అߘ࢓, ఈ ఖࡏऐ తझړۨ (݋ంࢹ߮-݋࢓అ) OPD ࠾ࡍమ (݋ంࢹ߮-ߤఇ) IPD ࡱ లڕ సంబం߅ంۨ ऴపޒࣇ 

పࡹ ޒࠫࡍపల కవܔࡔऱ  ఉంܼ࠼. TATA AIG ߦలߖ ࣅబంధనల ऴపڒరం ऴపڙ  ޒࣇ ऱ࠹࠼ అరञత గలޙ޼ 
ࠪऴత࠲, ऴపసవం ౖࡓߪफన తࡌछ త ऴߕ-ߨటࡽ మ࠾ࡍ ࣒߱द-ߕటࡽ ఖࡏऐ ల  ڙ ऱ࠼ ऱ࠭ ऴۯ ࣒࣊ߦయబడ࠼ޑ. 

E33: I just delivered my baby. Will the expenses for my new born from Day-1 be covered? Is there any sub-
limit? 

Yes, Baby Day-1 expenses are covered: 

 Within the maternity limit 
 Additionally, coverage is available up to the family Sum Insured (SI) limit on an IPD basis in case of 

hospitalization 

Note: The maternity claim must be admissible under Tata AIG policy terms for Baby Day-1 coverage to apply. 

ओߩఇ ߘߝ :33ޘ ऐࡏంۨన ఖ߅సంబం ڕ࢓ࢤࢢ दనܽߩ ߕ ۯంߘ 1-ݦ .ߘऴపస࢑ంۧ ߘడनࠉ ݦ ऱܔࡔకవ ࡱ  
ఉంܼ࠻? ఏߕ޼ ఉప-పޒࠫࡍ ఉం޳? 

అ࠴ ,ߘ࢓దܽ ߘ ܌ࡗం࢓ࢤࢢ ۯ ఖࡏऐ ऱܔࡔకవ ࡱ  ఉంܼ࠼: 

 ऴపޒࣇ పࡹ ޒࠫࡍపల 

 అదనంڴ, ఆࣆపऴࡍۯ ࡹޒక జޙڵࡍ, IPD (ఇࢹ߮-ߤం݋) ऴޒߦప޴కన ܿڕంబ స࠹ ఇߙझ ङ ࡛ न (SI) 

పޒࠫࡍ వరڕ కవܘࡔ అంࡹܿࠈ޶ ఉంܿం޴. 

గమߖక: ࠴దܽ ࢓ࢤࢢ ܌ࡗ కవܘࡔ వࡍ फంۧలం݄, TATA AIG ߦలߖ ࣅబంధనల ऴపڒరం ऴపڙ  ޒࣇ ऱ࠹࠼ 

అరञత గలڴ޴ ఉం࡯ݞ. 
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D. Network, Cashless & Valued Provider Network (VPN) | ݋ߜ వ࡛ए , 

ङڒ ࢐ङ & ࣒ࡵ ࣁ ङࡲ వ࡛ए ݋ߜ ऴ࢙߰డ࡛ ݭ  
 

E34: What is a network hospital? 

A network hospital is a hospital that has a tie-up or agreement with us to provide cashless treatment. This 
means: 

 If you are admitted to a network hospital, you don’t have to pay the entire bill upfront 
 We directly settle the approved claim amount with the hospital (subject to policy terms and conditions) 
 You only pay for expenses not covered under your policy (like consumables, non-medical items or 

exclusions) 

టछߜ :34ޘ ए࡛  ఆࣆపऴޒ అం݄ ఏࠫܽ? 

టछߜ ࡛ए  ఆࣆపऴޒ అڒ ޴ߝङ ऱ࣒ࢹ తझړۨ  ఒపओ ޜసంసब ࠪ ړߖݞంచ޴అం ߘ ందం ޳ࡶ ݅-అߵ కڵ࡯ ఉనऒ  

ఆࣆపऴߖ޵ .ޒ అరबం: 

 ࠬߜ ࡏటछ ࡛ए  ఆࣆపऴࡍۯ ࡹޒనటऱ࠴ ,ޙ࠼తफం ఆࣆపऴࡱࠉ ޒऱߘ ࠭ం࡯ۮ ڴ޶ऱంۧ࡯झ న 

అవసరం ఉండ޶. 

 ߦలߖ ࣅయమ ߖబంధనలࡹ ڕబݟ, ఆ޴࠵ంచబݟన  ڙ ऱޑ࠴ ࠹࠼फ ऒߖ  ړޒపऴࣆఆ ڴࡏߝ ࠭࠲ 

फࣃऱ࡯ۮ ࠭. 

ऱܔࡔంద కవړ ࣅలߦ ࠬ ऐࡏఖ ߖࡶ  झߙక ڕహరణ޳ఉ) ࠲ऴతࠪ ࡱ ङ మࡽࠋझ  ޳ࡶ ࡱࢡఅం ࡽకݟ࠱-ߤߕ ,

ࠫనࣔ࠼ంࡏࠬ (ࡱߩ సछ యం࡯ۮ ڴऱంۧ࡯. 

E35: How do I understand the difference between network and non-network hospitals? 

Feature Network Hospital Non-network hospital 
Cashless 

Facility 
Guaranteed Possible, subject to hospital’s 

acceptance and insurer approval 
Claim 

Process 
 

Faster and hassle-free 
 

Usually reimbursement; 
cashless only if both parties agree 

Payment 
at Admission 

Minimal or no upfront 
payment 

Full payment unless cashless 
is approved 

Convenie
nce 

High – less paperwork Low – more paperwork and 
waiting 

Tie-up 
with Insurer 

Yes No 

 

 



For detailed definitions, refer to TATA AIG Group Medicare policy wording on our website www.tataaig.com 

࢑వరހతघ క ߖరछ చߕల ڝసం, దయࠗࢗ ࠪ ࣄۯ ࣌ ఉనऒ ࡹܿࠈ޶అం ࡹ  www.tataaig.com ݋  TATA AIG ऴߦ ࡛ښݟ࠱ ߵڸలߖ ࣅబంధనలߘ ۫డంݟ.           
17 

 

టछߜ :35ޘ ए࡛  మߜ-ߤߕ ࠾ࡍటछ ࡛ए  ఆࣆపऴޔల మధङ  ?࡯࢐ڝࣆۯ అరबం ࡮ఎ ߘߝ ߘݞޙ 

ࠡదం ݋ߜ వ ए࡛  
ఆࣆపऴޒ 

 
వ࡛ए ݋ߜ-ߤߕ  ఆࣆపऴޒ 

 

ङڒ  ࣒ࡵ ࣁ
࣏కరङ ం 

 ڴࠬࣔ
లࣆࠚफం޴ 

ఆࣆపऴޒ అంڒڶరం మ࠾ࡍ 
 ݟబࡹ ړߖ޳࠵సంసब ఆ ࠪࠊ

లࠚంۯ అవڒశం 
ڙ  ऱ࠹࠼ ऴపऴړయ  

࢘గవంత࠳న޴ 
మࠬࡶڕڒۨ ࠾ࡍ 

 యړऴపऴ ߖࡶ
 

 ڴరణం߄ࣃ
ంబ࡛झ࠼ࡎ  ࡱపࣿ ݡంࡓ ;݋ం࠱ 

అంڶక࣋ࡍफ ࠪऴతڒ ࠲ङ  ࣒ࡵ ࣁ

ఆࣆపऴࡹޒ 
ओߩటࡔۯ  ݡ

 ߩऱం࡯ۮ

తڕए వ ޳ࡶ 
࠭ందࣆफ ࡯ۮऱంߩ 

అవసరం ޶ࡶ 

ङڒ  ࣒ࡵ ࣁ
ఆ޴࠵ంచబడక߱ࡍߪ ޙफڴ 

 ࡯ऱంۧ࡯ۮ
࣏కరङ ం  

࣏కరङ ం అ߅కం 
– తڕए వ ߮ప࡛ వ࡛ए  

 

తڕए వ  ࣃब కరङ࣏ ࠼ ం – 
ఎڕए వ ߮ప࡛ వ ए࡛  మ࠾ࡍ, ࢘ۨ 

ఉం࡯ݞझ  ఉంܿం޴ 

 ޜసంసब ࠪࠊ
݅-అߵ 

 

ఉం޴  

 ޶ࡶ

 

E36: What is Cashless Facility? 

Cashless facility means you don’t have to pay the hospital bill upfront. 

The insurer directly settles the approved treatment costs with the hospital, as per your policy terms, once pre-
authorization is approved. 

ङڒ :36ޘ ऱ࣒ࢹ  ࣏కరङ ం అం݄ ఏࠫܽ? 

ङڒ ऱ࣒ࢹ  ࣏కరङ ం అం݄, ࠬࡏ ఆࣆపऴࡱࠉ ޒऱߘ ࠭ం࡯ۮ ڴ޶ऱంۧ࡯झ న అవసరం ࡶక߱వడం. 

ऴߨ-ఆథܑࡕషߤ ఆ޴࠵ంచబݟన త࢐ࡏత, ࠬ ߦలߖ ࣅబంధనల ऴపڒరం ఆ޴࠵ంۨన ۨړతझ  ఖࡏऐ లߘ 

 .޴फంࣆۯ ࡽܽ࣊ ޜޒపऴࣆఆ ڴࡏߝ సంసब ࠪࠊ

 

E37: Why should I go Cashless? 

Go cashless for: 

 Quick and hassle-free discharge – bills settled directly by TATA AIG. 
 Financial safety in emergencies – focus on recovery, not payments. 
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 Stay stress free during hospitalization – no need to arrange funds. 

Choose cashless now for peace of mind! 

ङڒ ߘߝ :37ޘ ऒࣆऱࢹ  ఎంڕ޶ ఎం۪࡯࢐ڝ? 

ङڒ ऒࣆऱࢹ  ఎం۪࡯࢐ڝझ న ڒరࡱހ: 

 ࢘గవంత࠳న ࢡݟऐ  ࡛ ण – ࡱࠉऱڴࡏߝ ࡱ TATA AIG ޳छ  .࠼ޑయబడۯ ࡽܽ࣊ ࡌ

 అతङ వసర పࣄࡍबࡹޔऱ  ఆࡍबక భऴదత – ࡯ۮऱంߩల߯ ڕڒంݞ, ࠬ ఆࡗగङ ం߯ ࡍߪफڴ దృࢳद ߭టदవ۪ऐ  

 ఆࣆపऴࡹޒ ఉనऒ  సమయంࡹ ఒޒफڕࡶ ݟంݞ ఉండటం –డࠋख  ఏࡌओ झ࡯࢐ڝࣆۯ ܿ న అవసరం 

ఉండ޶. 

మనࢡज ంڝ ޒసం ఇߩओ ङڒ ݦ ऒࣆऱࢹ  ఎం۪ڝంݟ! 

E38: Why should I choose cashless over reimbursement? 

Feature Network 
Hospital 

Non-network hospital 

Cashless 
Facility 

Guaranteed Possible, subject to hospital’s 
acceptance and insurer approval 

Claim Process 
 

Faster and 
hassle-free 

 

Usually reimbursement; cashless 
only if both parties agree 

Payment at 
Admission 

Minimal or no 
upfront payment 

Full payment unless cashless is 
approved 

Convenience High – less 
paperwork 

Low – more paperwork and 
waiting 

Tie-up with 
Insurer 

Yes No 

 

झࡓంబ࠼ࡎ :38ޘ घ ం݋ కం݄ ڒङ ऒࣆऱࢹ  ఎంڕ޶ ఎం۪࡯࢐ڝ? 

ङڒ फనऒࣆࡍ࢑వ ޾న࠳లభࣆ ڕ޶ఎం ࣒ࡵ ࣁ  ऴప߄న ݞޙలߘ ऴړంద ఇవछ డం జڵࡍం޴. 

ࠡదం  
ङڒ  ࣒ࡵ ࣁ

ڙ  ऱ࠹࠼ 
 

ంబ࡛झ࠼ࡎ ڙ ݋ం࠱  ऱ࠹࠼ 

 
ఆࣆపऴࡹޒ 
 ߩऱం࡯ۮ

 
 ڴࡏߝ ࠭࠲

ఆࣆపऴ࡯ۮ ړޒऱࣃफ ࠭ 
 

 
 ߘऱࡱࠉ ڴ޶ం࠭ ࡏࠬ

ڙ  ࢐తࡏऱంۨ, త࡯ۮ ऱ࠹࠼ 
फࣃۯ  ࡏ
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ఆࣆపऴޒ రకం ऴప߄నం݋ߜ ڴ వ࡛ए  
ఆࣆపऴࡱޔ (అంڶక࣋ࡍफ 
వ࡛ए ݋ߜ-ߤߕ  ݞږ ࡹ 

ధङࣃ ం) 

ఏ ఆࣆపव݋ߜ) ߕޚ వ࡛ए  
వ࡛ए ݋ߜ-ߤߕ ޳ࡶ ) 

ऴపऴړయ ۨړతझ  ޶ం࠭ ڕ
తझړۨ ޳ࡶ  సమయంࡹ 
ऴߨ-ఆథܑࡕషߤ అవసరం 

ऐࢡݟ ࡛ ण త࢐ࡏత అߖऒ  
ङڕݞ ࠾ࡍమ ࡱऱࡱࠉ  ంܿऱ࠱

సమࡍओ ంۧ࡯ 
ऐࡏఖ ݋܊ߦݟ  

 
 

తڕए వ ޳ࡶ 
అవసరం ޶ࡶ 

 

 
ऐࡏతफం ఖ࠴  ࡏࠬ 

࠭ం࡯ۮ ڴ޶ऱంۧ࡯ 
 

࣏కరङ ం ࣏కరङ ం అ߅కం – 
తڕए వ ߮ప࡛ వ࡛ए  

࣏కరङ ం తڕए వ – ఎڕए వ 
߮ప࡛ వ ए࡛ , ࢘ۨ ఉం࡯ݞझ  

ఉంܿం޴ 
ఆ࠵ద 

సమయం 
ఆࣆపऴࡔۯ ࡹޒ 

࠭ం޳ࡶ ޶ సమయంࡹ 
 

ऐࢡݟ ࡛ ण 
త࢐ࡏత 

 

 

E39: How do I avail cashless hospitalization? 

Step – 1 Approach Insurance desk in our network hospital 

Step-2 Insurance desk will send us the duly filled pre-authorisation form along with supportive medical records 

Step-3 On receipt of a pre-authorisation request from the hospital, we will evaluate and approve the cashless 
facility as per your eligibility 

ङڒ :39ޘ ऱ࣒ࢹ ओࣄࣔ  టܑࡷషߘऒ  ?࡯޳ం߰ ࡮ఎ ߘߝ 

దశ – 1: ࠪ ߜటछ ࡛ए  ఆࣆపऴߖࡹޒ ఇߙझ झߤࡓ एࣆݥ  ऒ  సంऴప޴ంచంݟ. 

దశ – 2: ఇߙझ झߤࡓ ݥ  ए࣒ , అవసర࠳న ࢙దङ ర߷ ߤషܑࡕఆథ-ߨన ऴߧంߖ ڴసऴకమం ܿߦ ޜनలࡏڒࡍ  ऒ࠭  

 .޴ంޔߩపం ڕࠪ

దశ – 3: ఆࣆపऴߘ ޒంݟ ऴߨ-ఆథܑࡕషߤ అభङ ర बన అం޴న త࢐ࡏత, ࠬ అరञత ऴపڒరం ڒङ ऱ࣒ࢹ  ࣏కࡌङ ऒߖ  

फࣃ޴࠵ంۨ ఆ࡯ࢣࡍప ࠭࠲ ࠭. 

E40: What is the cashless pre-authorization TAT? 

Initial approval: 1 hour; final approval: 3 hours. 

ङڒ :40ޘ ऱ࣒ࢹ  ऴߨ-ఆథܑࡕషߤ TAT ఎంత? 

ऴߦరంభ ఆ࠵దం: 1 గంట, ޴ޔ ఆ࠵దం: 3 గంటࡱ 
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E41: Where can I find network hospitals? 

You find network hospitals on our TATA AIG Mobile App or on our website www.tataaig.com. 

Or click here 

టछߜ :41ޘ ए࡛  ఆࣆపऴޔలߘߝ ߘ ఎకए డ ڝࣆࡱޘవ۪ऐ ? 

టछߜ ࡏࠬ ࡛ए  ఆࣆపऴޔలߘ TATA AIG ࠻ ࡽࠑ࠴ ऱ߱ झࠑࢗ ࠪ ޳ࡶ  ऱ݇  ۫డవ ऐ۪ . 

ړ  ߯ click here ޳ࡶ ऱۯ ڡయݟ. 

E42: What is Valued Provider Network (VPN)? 

A curated network (10,000+ pan-India) with negotiated packages and enhanced cashless experience. 

ङࡲ࢐ :42ޘ టछߜ ऴ࢙߰డ࡛ ݭ ࡛ए  (VPN) అం݄ ఏࠫܽ? 

ङࡲ࢐ టछߜ ऴ࢙߰డ࡛ ݭ ए࡛  (VPN) అ޴ߝ చࡍऐ ంۨన ߦङ ङڒ నڽࡏ࠱ ࠾ࡍమ ޜల܋ښ ऱ࣒ࢹ  అߘభవంޜ 

శ࢐ङ޻ ,నݟږ పफం(+10,000) ڴ ఎంߧక ࣄۯన ఆࣆపऴޔల ߜటछ ࡛ए . 

E43: Why to choose VPN? 

 Enhanced Cashless Experience – Faster approvals and smoother process. 
 Negotiated Packages – Lower out-of-pocket expenses 
 Wide Reach – 10,000+ hospitals across India 
 Quality Assurance – Curated network for better service standards 

 ?࡯࢐ڝఎం۪ ڕ޶ఎం ߘ VPN :43ޘ

 ڽࡏ࠱న ڒङ ऱ࣒ࢹ  అߘభవం – ࢘గవంత࠳న ఆࡱ޳࠵ మࣆ ࠾ࡍలభ࠳న ऴపऴړయ 

 చࡍऐ ంۨన ߦङ ङࡃఅ ݟంߘ ࠋܑ – ࡱ܋ښ  ఖࡏऐ एڕత ࡱ వڴ ఉండటం 

 ࢑సफృత ప߅ࡍ – ࠙రత޻శ࢐ङ పफం10,000 ڴ+ ఆࣆపऴࡱޔ 

 ߕణङ త ࣔࠬ – ڽࡏ࠱న ࣋࢐ ऴపࠪހల ڝసం ఎంߧక ࣄۯన ߜటछ ए࡛  

 

E44: What documents are needed to avail cashless? 

E-card & employee ID, customer ID & address proof, CKYC (if claim > ₹1 lakh), past OPD papers/reports, 
previous discharge summaries/medical records. 

ङڒ :44ޘ ऱ࣒ࢹ  ࣏కࡌङ ऒߖ  ߰ందړߖݞ ఏ ڕݞङ  ?ంܿऱ అవసరం࠱

ఈ-࡛ڒन మ࠾ࡍ ఉ޾ङ ڙ ) రం, CKYC߄ఆ ࠪߕࡏۨ ࠾ࡍమ ݟకసदమ࡛ ఐ ,ݟఐ ڵ ऱ࠴ ࠹࠼తफం ₹1 లࣾڕ 

ࠫంۨనటऱޙ࠼), గత ݞక द࡛  కనझ ऐࢡݟ గత ,ࡱక޴࢘ߖ / ࡱޑపऴ ߤदషࡶ ࡛ ण సమࡱࡎ / ࢙దङ  .ࡱनࡏڒࡍ 
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E45: What are consumables? What are consumables, and is this benefit covered under my policy? 

Consumables are items like gloves, syringes, cotton, disinfectants, and similar materials used during treatment. 

Please note: This benefit is not available under your current policy. 

झߙక :45ޘ ङ మࡽࠋझ ङ޻࢙ / తర వࣆफࡱ࢓ అం݄ ఏࠫܽ? మ࠾ࡍ ఈ ऴపࡆజనం ߦ ߕలړ ࣅంద కవܔࡔऱ  
ఉం޳? 

కߙझ ङ మࡽࠋझ ङ޻࢙ /  తర వࣆफࡱ࢓ అړۨ ࢑ߝతझ  సమయంࡹ ఉపڵࡆంڿ  ۯऱ࢟ झ  ,ߤటڒ ,ࡱ܋ంࡍࣄ ,

औߜఇ࣒ݟ ڙ दంܿऱ మ࠾ࡍ అ࡮ంܽ ఇతర పࡌ޳ब  .ࡱ

దయࣄۯ గమߖంచంݟ: ఈ ऴపࡆజనం ࠬ ऴపࣆफత ߦలړ ࣅంద అం޶ࡶ ࡹܿࠈ޶. 

E46: What are excluded hospitals/providers? 

These are hospitals, medical practitioners, or any other providers that we have specifically excluded from 
coverage. The list is disclosed on the TATA AIG website. 

Claims for treatment at these providers are not admissible. 

Important Exception: If you are admitted to an excluded hospital due to Life-threatening situation or Accident, 
then, expenses up to the stage of stabilization are payable, but the complete claim will not be covered. 

 ?అం݄ ఏࠫܽ ࡏ޳ࡌసరఫ ࢐࣋ / ࡱޔపऴࣆన ఆݟంచబ࠼నࣔࠫ :46ޘ

ఇ࢑ కవߘ ܘࡔంۨ ऴపޙङ కంڴ ࠫనࣔ࠼ంచబݟన ఆࣆపऴ޶࢙ ,ࡱޔङ  .ࡏ޳ࡌసరఫ ࢐࣋ ఇతర ޳ࡶ ࡱ

झࠑࢗ TATA AIG ޑࠉ܉ ܽ࢒ ऱ݇  .޴ంݟంచబݟలऱࢗ 

ఈ ࢙దङ  ࣋వࡱ అం޴ంࡏ࢐ ۯ వదभ ڕࣆޓనऒ తझړۨ  లڕ సంబం߅ంۨన  ڙ ऱ࠼ ऱ࠭ అరञత కڵ࡯ ఉండ࢓. 

࠭ఖङ  నݟంచబ࠼నࣔࠫ ࡏࠬ ڴరణంڒ ऴపࠪదం ޳ࡶ ޒबࣄࡍయ పߦހߦऴ :ߩం࠼న ࠫనࣔ࠳

ఆࣆపऴࡍۯ ࡹޒనటऱࣄ  ,ޙ࠼बࡎకరణ దశ వరڕ జڵࡍన ఖࡏऐ  फࡍߪ ,ޙ࠼అ .࠼ޑऱంచబడ࡯ۮ ࠲ऴతࠪ ࡱ
ڙ  ऱ࠹࠼ కవܔࡔऱ  ఉండ޶. 

 

E47: What happens if I am treated at an excluded hospital in an emergency? 

If you are admitted to an excluded hospital due to a life-threatening situation or accident, we will cover 
expenses only up to the stage of stabilization under reimbursement, but not the complete claim. 

Example Scenario: Mr. X meets with a severe accident and is rushed to the nearest hospital, which happens to 
be on our excluded list. 
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The hospital provides emergency care to stabilize Mr. X’s condition (e.g., stopping internal bleeding, initial 
surgery to save life). We pay for these stabilization expenses. However, if Mr. X continues treatment or recovery 
at the same excluded hospital, those costs will not be covered under the policy. 

అతङ :47ޘ వసర పࣄࡍबߘߝ ࡹޒ ࠫనࣔ࠼ంచబݟన ఆࣆపऴړۨ ࡹޒతझ  ߰ంޙ޴ ఏࠫ జޔڷࡏం޴? 

ऴߦހߦయ పࣄࡍब޳ࡶ ޒ ऴపࠪదం ڒరణంࡏࠬ ڴ ࠫనࣔ࠼ంచబݟన ఆࣆపऴࡍۯ ࡹޒనటऱޙ࠼, 

झࡓంబ࠼ࡎ घ ం߄࢑ ݋నంࣄ  ࡹबࡎకరణ దశ వరڕ జڵࡍన ఖࡏऐ फࣃۯ ܘࡔకవ ࠭࠲ ࠲ऴతࠪ ࡱ  फࡍߪ ;࠭
ڙ  ऱ࠹࠼ ࠪऴతం కవܔࡔऱ  ఉండ޶. 

ఉ޳హరణ సߖऒ ࢘శం: ࠫసद࡛  X ޓ ڕऴవ࠳న ऴపࠪదం జڵࡍ అతߖऒ  సࠬపంߖࡹ ఆࣆపऴړޒ తరࣃ࡯फ  ఆ .ࡏ

ఆࣆపऴޒ ࠪ ࠫనࣔ࠼ంచబݟన ࡹޑࠉ܉ ఉందߖ అڝߘంݟ. 

ఆ ఆࣆపऴޒ ࠫసद࡛  X పࣄࡍबࣄ  ߖޒबࡎకࡍంచړߖݞ అతङ వసర ۨړతझ  అంతరठత ڕహరణ޳ఉ) ޴फంࣆ޴అం ߘ

రక फऴߖ࢐ࣃऒ  ఆపడం, ऴހߦలݦߦڒ ߘంڕ޶ ऴߦరంభ శवసफۨ తझړ  ంۨన߅సంబం ڕకరణࡎबࣄ  యడం). ఈۯ 

ఖࡏऐ ల࡯ۮ ࠭࠲ ߘऱࣃफ ࠭. అޙ࠼, ࠫసद࡛  X అ޻ ࠫనࣔ࠼ంచబݟన ఆࣆపऴࡹޒ త޶పړۨ ࡍతझ  ޳ࡶ 

ऐࡏफ, ఆ ఖ࣋ڵࣃనڜ ߘయړऴపऴ ߝڕࡱڝ ऱܔࡔంద కవړ ࣅలߦ ఈ ࡱ  ఉండ࢓. 

E48: Are there excluded hospitals? 

Yes. 

www.tataaig.com > Downloads > Miscellaneous > Others > List of Excluded Providers. 

ऒߕఉ ࡱޔపऴࣆన ఆݟంచబ࠼నࣔࠫ :48ޘ  ?࠻

ఉߕऒ  .࠼

www.tataaig.com > Downloads > Miscellaneous > Others > List of Excluded Providers. 

E49: If the preferred hospital is non-network, can I still get cashless claim? (GetCashless) 

Yes—You can avail cashless services at a non-network hospital, but it is subject to the hospital’s acceptance and 
our approval. 

Important Points to Remember: 

 For planned admissions, inform us 48 hours in advance. 
 For emergency admissions, reach out within 48 hours of hospitalization. 

Choose a hospital that: 

 Has an active ROHINI registration 
 Meets facility and bed capacity requirements as per policy 
 Is not on the excluded provider list 
 Cashless approval is not guaranteed; if denied, you can submit a reimbursement claim after treatment. 
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టछߜ-ߤߕ ޒపऴࣆన ఆ࠳ఇషद ߕ :49ޘ ࡛ए  అڒ ߘߝ ,ݞږ ޙ࠼ङ ऱ࣒ࢹ ڙ   ऱ࠹࠼ ߰ందగలߕ? 

అߜ-ߤߕ — ߘ࢓టछ ए࡛  ఆࣆపऴڒ ݞږ ࡹޒङ ऱ࣒ࢹ  ࣋వలߘ ߰ందవ۪ऐ . అޙ࠼, ఇ޴ ఆ ఆࣆపऴޒ 

అంڒڶరం మ࠾ࡍ TATA AIG ఆࡹ ړߖ޳࠵బݟ ఉంܿం޴. 

झ࡯࢐ڝफం۪ࡏڷ న ࠭ఖङ  అంࡱࢡ: 

 ऴపڒࢀހబదम࠳న ఆࣆపऴࡍۯ ޒకల ڝసం, 48 గంటల ࠭ంߝڴ޶ TATA AIG ڕ సࠪۧరం ఇ࢐छ  ࡯

 అతङ వసర ఆࣆపऴࡍۯ ޒకల ڝసం, ࣔࣄओ టܑࡷషߤ జڵࡍన 48 గంటలߩࡹ TATA AIG ߘ 

సంऴప޴ంۧ࡯ 

ఈ ऴړం޴ అరञతࡱ కڵ࡯న ఆࣆపऴߖޒ ఎం۪࡯࢐ڝ: 

 ऴࢣ࠻ړల ROHINI న޶࠵ ఉం࡯ݞ. 

 ߦలࣅ ऴపڒరం అవసర࠳న ࣏కࡌङ बࡌమࣃ ݭࠏ ࠾ࡍమ ࡱ ङ ऒߖ  కڵ࡯ ఉం࡯ݞ. 

 ࠫనࣔ࠼ంచబݟన ࣋࢐ ऴప޳తల ࡹޑࠉ܉ ఉండږడ޶. 

 ڒङ ऱ࣒ࢹ  ऴపऴړయ ࣔࠬڴ ఉండ޶; అࡌߖ ޴కࡍంచబړۨ ,ޙݟతझ छࡌफన తౖࡓߪ  త ࠬࡏ 

झࡓంబ࠼ࡎ घ ంڙ  ݋ ऱ࠭࠼ऒ  సమࡍओ ంచవ ऐ۪ . 

E50: What are hospital selection criteria for Cashless Anywhere? 

To avail Cashless Anywhere at a non-network hospital, the following conditions must be met: 

 The hospital must agree and accept to provide cashless facility. 
 It should have an active ROHINI registration. 
 It must meet the facility and bed capacity requirements as per policy Terms & Conditions. 
 It should not be on the excluded provider list published by the insurer. 

Cashless approval is subject to insurer’s evaluation and hospital’s acceptance. If denied, you can opt for 
reimbursement claim after treatment. 

ङڒ :50ޘ ऱ࣒ࢹ  ఎڝ ࡛࢘ߗసం ఆࣆపऴޒ ఎంߧక ऴపࠪࡱހ ఏࠫܽ? 

టछߜ-ߤߕ ࡛ए  ఆࣆపऴڒ ࡹޒङ ऱ࣒ࢹ  ఎ࡛࢘ߗ ࣏కࡌङ ऒߖ  ߰ం޳లం݄, ऴړం޴ షరࡱޔ తపओ  ڴࡍసߖ

ऐࡌర࢘ߜ  :࡯

 ڒङ ऱ࣒ࢹ  ࣏కࡌङ ऒߖ  అం޴ంۯంڕ޶ ఆࣆపऴޒ అంڶకࡍంۨ, ࣅछ కࡍంۧ࡯ 

 ఆࣆపऴړޒ ऴࢣ࠻ړల ROHINI న޶࠵ ఉం࡯ݞ 

 ߦలߖ ࣅయమ ߖబంధనల ऴపڒరం అవసర࠳న ࣏కࡌङ మరबङࣃ ݭࠏ ࠾ࡍమ ࡱ ం కڵ࡯ ఉం࡯ݞ 

 ࠪࠊ సంసब ऴప۪ࡍంۨన ࠫనࣔ࠼ంచబݟన ࣋࢐ ऴప޳తల ࡹޑࠉ܉ ఆࣆపऴޒ ఉండږడ޶ 

ङڒ ऱ࣒ࢹ   ఆ࠵దం ࠪࠊ సంసब ࡮࠮ङ ంకనం మ࠾ࡍ ఆࣆపऴޒ అంࡹ ړߖࡌڒڶబݟ ఉంܿం޴. 

తझړۨ ,ޙݟంచబࡍకࡌߖ  అనంతరం ࠼ࡎంబࡓझ घ ంڙ  ݋ ऱ࠼ ऒ࠭  ఎం۪ڝవ۪ऐ  
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E51: How do I trigger GetCashless? 

You may dail and place your request on 1800 267 7123; a claims expert will call back and evaluate the request. 

ڻ :51ޘ एܼ ङ ऒࣆऱࢹ  ?࡯ంۧࠚరంߦऴ ࡮ఎ ߘߝ 

ࠪ ݇ऴࡰऔ  నంబ࡛ 1800 267 7123 ࣄۯ ࡽڒ ڕ ࠬ అభङ ర बనߘ నۯ ޶࠵యంݟ. ࠪ ऴపޙङ క బృందం ࠬڕ 

  .ࡏంܼڕࣆޓ ࡱࡌ࢑వ న࠳అవసర ࣄۯ ࡽڒ ڵࡍޒ

E. Claim Intimation & Timelines |  ڙ ऱ࠹࠼ ఇంܽ࠲షߤ మ࠾ࡍ 

ऱ࠱ౖ݅  ऱߘ
 

E52: What is Claim Intimation? 

Claim Intimation means informing us about a hospitalization or treatment as soon as possible. It is the first step 
in the claim process and helps us to start evaluating your request for cashless or reimbursement. 

ڙ  :52ޘ ऱ࠹࠼ ఇంܽ࠲షߤ అం݄ ఏࠫܽ? 

ڙ  ऱ࠹࠼ ఇంܽ࠲షߤ అ޴ߝ ఆࣆపऴۯ ࡹޒరడం ړۨ ޳ࡶతझ నంత తछࡷ࢒ ంۨࡍڷ  రڕࠪ ڴ సࠪۧరం 

ఇవछ ऒߖݞ ڙ  ޴ఇ .޴फంࣆۨࣇ  ऱ࠹࠼ ऴపऴړయ࠴ ࡹదܽ దశ, ڒङ ऱ࣒ࢹ झࡓంబ࠼ࡎ ޳ࡶ  घ ంڝ ݋సం ࠬ 

అభङ ర बన࠭࠲ ߘ ప࡯ࢣࡍంచడం ऴߦరంࠚంచړߖݞ సࣔయపޔݡం޴. 

E53: Is claim intimation mandatory? 

Yes, for both cashless and reimbursement. 

ڙ  :53ޘ ऱ࠹࠼ ఇంܽ࠲షߤ తపओ  ?ࡌసߖ

అڒ ,ߘ࢓ङ ऱ࣒ࢹ  మ࠼ࡎ ࠾ࡍంబࡓझ घ ంࡓ ݋ంݟంܽڙ  ڔ ऱ࠹࠼ ఇంܽ࠲షߤ తపओ  .ࡍసߖ

E54: When should I intimate for planned hospitalization? 

At least 48 hours prior to admission. 

ओࣄࣔ న࠳బదमڒࢀހऴప :54ޘ టܑࡷషڝ ߤసం ߘߝ ఎߩओ ఇ࢐छ ߤష࠲ఇంܽ ݡ  ?࡯

ఆࣆపऴړ޵ޙ ࡔۯ ࡹޒ కߗసం 48 గంటల ࠭ంڴ޶ ఇంܽ࠲షߤ ఇ࢐छ  .࡯

E55: When should I intimate for emergency hospitalization? 

Within 24 hours of admission. 
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అతङ :55ޘ వసర ࣔࣄओ టܑࡷషڝ ߤసం ߘߝ ఎߩओ ఇ࢐छ ߤష࠲ఇంܽ ݡ  ?࡯

ఆࣆపऴࡍۯ ࡹޒన 24 గంటలߩࡹ ఇంܽ࠲షߤ ఇ࢐छ  .࡯

E56: What are the advantages of timely intimation? 

Better guidance, priority processing, and eligibility for GetCashless in non-network hospitals. 

ఇవछ ߤష࠲ఇంܽ ړߖ࠻సమ :56ޘ డం వలऱ కڼ࡯ ऴపࡆజࡱߕ ఏࠫܽ? 

న ࠪరठదరजڽࡏ࠱ కతछ ం, తछ ڙ  తࡍ ऱ࠹࠼ ऴࣄ࣊ߦంۃ, అߜ-ߤߕ ڼ࡮టछ ࡛ए  ఆࣆపऴࡹޔऱ ڻ  एܼ ङ ऱ࣒ࢹ అర ञత 

߰ందడం. 

E57:  What information is required for intimation? 

Member ID/Policy number, admission date, tentative discharge date, hospital name/address, estimated 
amount. 

 ?సం ఏ సࠪۧరం అవసరంڝ ߤష࠲ఇంܽ :57ޘ

घݟఅ ࡹޒపऴࣆనంబ࡛, ఆ ࣅలߦ / ݟంబ࡛ ఐ࠱ ష޵ޙ /ߤ, అంచࢡݟ ߕऐ ࡛ ण ޵ޙ, ఆࣆపऴࠪߕࡏۨ / ࡏ߮ ޒ, 

అంచ࠴ ߕతफం. 

E58: Where can I intimate my claim? 

You can easily intimate your claim via TATA AIG Mobile App. 

Home Page > My Policies > Initiate Claim 

ڙ  ߕ ߘߝ :58ޘ ऱ࠭࠼ऒ  ఎకए డ ఇంܽ࡯࠻ۯ ݋࠲? 

छ޳ ߵ࠻ ࡽࠑ࠴ TATA AIG ࡏࠬ ڙ  ࠬ ڴలభంࣆ ࡌ ऱ࠼ ऒ࠭  ఇంܽۯ ݋࠲యవ ऐ۪ . 

ࠪరठం: Home Page > ࣒ࣅ࡯ߦ ࠳> Initiate Claim 

E59: What is the document submission window for reimbursement? 

Document submission within 180 days. 

झࡓంబ࠼ࡎ :59ޘ घ ంڝ ݋సం ڕݞङ ओࡍంܿऱ సమ࠱ ంۯ గ࢓ݡ ఎంత? 

ङڕݞ ओࡍసమ ߩࡹల܌ࡗ 180 ߘంటऱ࠱ ంۧ࡯. 

E60: What is Turnaround time (TAT) for settlement of Claims? 

TAT for settlement of claims is as under: 

Cashless: 
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a. TAT for preauthorization of cashless facility: one hour of receipt of request. 
b. TAT for cashless final bill authorization: within three hours of the receipt of discharge authorization request 

from the hospital. 

Reimbursement: 

a. Digital Submission: within a week 
b. physical/courier: 15 working days (post complete document submission) 

ڙ  :60ޘ ऱ࠼మऱ ࣊ܽࡵघ ంܿए  ట࡛ऒ - అࡘం࠹݅ ݭ (TAT) ఎంత? 

ڙ  ऱ࠼మऱ ࣊ܽࡵघ ంܿए  సంబం߅ంۨన TAT ऴړంద ࢑ధంڴ ఉంܿం޴: 

ङڒ ऱ࣒ࢹ : 

a. ڒङ ऱ࣒ࢹ  ࣏కࡌङ TAT: అభङ ߤషܑࡕఆథ-ߨऴ ړߖ ర बన అం޴న 1 గంటߩࡹ.  

b. ڒङ ऱ࣒ࢹ ऐࢡݟ ݟంߘ ޒపऴࣆTAT: ఆ ߤషܑࡕఆథ ࡽࠉ ޴ޔ  ࡛ ण ఆథܑࡕషߤ అభङ ర बన అం޴న 3 గంటలߩࡹ. 

झࡓంబ࠼ࡎ घ ం݋:  

a. ܊ݟటࡽ సమరओ ణ: ఒక ࢐రం ߩࡹ.  

b. ߸܊కࡍڜ / ࡽయ࡛: ࡍߪफ ڕݞङ ओࡍంܿऱ సమ࠱ ంۨన తࡌछ త 15 ప܌ࡗ ߖలࡹ. 

F. Reimbursement | ࠼ࡎంబ झ࡛  ݋ం࠱ 
 

E61: What is the reimbursement process in brief? 

If the cashless facility was not available and you need to claim expenses through reimbursement, follow these 
steps: 

 Notify us about the hospitalization within the stipulated timeframe 
 Collect all original bills and medical records after discharge 
 Submit your documents digitally via the TATA AIG Mobile App for a faster, paperless process 

Smart tip: Mention “Documents submitted to TATA AIG” along with policy number on bills/receipts. 

ంబ࡛झ࠼ࡎ  :61ޘ  .ݟంచంࡍ࢑వ ڴసంऀపफం ߘయړऴపऴ ݋ం࠱ 

ङڒ కరङ࣏ ࣒ࡵ ࣁ ం అంࡶ ࡹܿࠈ޶క߱࠼ࡎ ࡏࠬ ,࠼ంబ࡛झ छ޳ ݋ం࠱  ऐࡏఖ ࡌ లڙ  ߘ ऱ࡯࠻ۯ ࠹࠼झ  

వ࣋फ, ऴړం޴ దశలߘ అߘసࡍంۧ࡯: 

 ߖరप࠼ంۨన ڒలవङ వࡹ߅ ఆࣆపऴࡍۯ ࡹޒన ࢑షߖ࠻ऒ  .࡯࠻యܑ࡯ޘ ڕࠪ 
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 ࢡݟऐ ࡛ ण తࡌछ త అߖऒ  ఒ܊ࡍనڕݞ ࡽङ ऐࢡݟ) ߘంటऱ࠱ ࡛ ण సమࡱࠉ ,ࡎऱࡱ, ऴߧऴࣄए పलߘऱ ࠴దࡷన࢑ 

మ࠾ࡍ ࢙దङ  .࡯ంۧࡍక࣋ ߘनలࡏڒࡍ 

 ࢘గవంత࠳న మ࠾ࡍ ߮ప࡛ ࣒ࡵ ऴపऴړయ ڝసం TATA AIG ޳ ߵ࠻ ࡽࠑ࠴छ ङڕݞ ࡌ  ߘంటऱ࠱

ओࡍసమ ڴ ࡽట܊ݟ ంۧ࡯. 

घࣃ ࡛ द ࣇచన: ࡱࠉऱࡱ / ర޶ࣅల߯ “Documents submitted to TATA AIG” అߦ ߖలࣅ నంబ࡛ ܿߦ ޜ 

एࡖ߮ నంݟ. 

E62: What is the reimbursement TAT? 

Digital document submission: within a week; physical/courier: 15 working days (post complete document 
submission). 

झࡓంబ࠼ࡎ :62ޘ घ ం݋ TAT ఎంత? 

ङڕݞ ࡽట܊ݟ సమరओ ݋ం࠱ ణ: ఒక ࢐రం ܊߸ .ߩࡹకࡍڜ / ࡽయ࡛: ࡍߪफ ڕݞङ ओࡍంܿऱ సమ࠱ ంۨన తࡌछ త 

15 పࡱ܌ࡗ ߖ. 

E63: Within how many days should I upload documents on the app? 

We recommend to upload your claim documents within 30 days from discharge. 

࠻ :63ޘ ऱ߱ ङڕݞ  ऒߖఎ ߘంటऱ࠱ అ ߩࡹల܌ࡗ  ऱ߱  ?࡯࠻ۯ ݭ

ऐࢡݟ ࡛ ण ߘ ޵ޙం܌ࡗ 30 ݟలڙ  ࠬ ߩࡹ ऱڕݞ ࠹࠼ङ ࠻ ߘంటऱ࠱ ऱ߱  అ ऱ߱࠻ۯ ݭలࣄ ࠭࠲ ߖ߷రࣆ 

ऒߕफࣆۯ ࠭. 

E64: Where can I submit reimbursement documents? 

You can submit your reimbursement documents paperless through the TATA AIG Mobile App for faster 
processing and convenience. No need for physical forms or courier—everything is digital! 

Steps: 

 Download and log in to the TATA AIG App. 
 Navigate to “My Policies” → Initiate Claim or Select previous intimation to upload. 
 Upload all required documents (discharge summary, bills, prescriptions, etc.). 
 Track your claim status in real-time on the app. 

झࡓంబ࠼ࡎ :64ޘ घ ంڕݞ ݋ङ ఎకए ߘߝ ߘంటऱ࠱ డ సమࡍओ ంۧ࡯? 

࢘గవంత࠳న ऴࣄ࣊ߦంۃ మ࠾ࡍ ࣏కరङ ం ڝసం, ࠬ࠼ࡎ ࠬ ࡏంబࡓझ घ ంڕݞ ݋ङ  TATA AIG ߘంటऱ࠱

छ޳ ߵ࠻ ࡽࠑ࠴ ࡓప߮ ڴफࡍߪ ࡌ ऱࣃठ  సమࡍओ ంచవ ऐ۪ ర߷ ࡽక܊߸ . ऱ࠭ ࡍڜ ޳ࡶయ࡛ అవసరం ޶ࡶ — 

అం܊ݟ ޑట࡮ठ  .޴ంޔڷࡏజ ߝ
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దశࡱ: 

 TATA AIG ߩ࠻ऒ అవछ ߤڵ࡮ ࣄۯ ݭऱߠݪ  ంݟ. 

 ࣒ࣅ࡯ߦ ࠳→ ఇڙ  ݋ࡃࢳߖ ऱ࠼ ए࠭ అ ޳ࡶ ݟళऱంࢗ  ऱ߱ۯ ݭయړߖݞ గతంࡹ ఇۨऐ న ఇంܽ࠲షߘऒ  

ఎం۪ڝంݟ. 

 అవసర࠳న అߖऒ ङڕݞ  ऐࢡݟ) ߘంటऱ࠱ ࡛ ण సమࡱࠉ ,ࡎऱࡱ, ऴߧऴࣄए పलߘऱ ࠴దࡷన࢑) అ ऱ߱  .ݟయంۯ ݭ

 ࠻ ऱ߱ ڙ  ࠬ ߝ ऱࣄ  ࠹࠼बࡍ ߖޒయࡽ- ऱ࠵݅   ऴܼۯ ڡయంݟ 

E65: I have hospitalization bills to claim. What should I do? 

If you have hospitalization bills and want to claim reimbursement, the easiest way is to go 100% paperless 
using the TATA AIG Mobile App. 

Scenario Example: Mr. Z was hospitalized at a non-network hospital and paid the bill upfront. Instead of visiting 
a branch or sending physical documents, Mr. Z opens the TATA AIG App, uploads all bills and discharge papers, 
and submits the claim. 

His claim is now completely paperless, and he can track progress anytime, anywhere. 

ओࣄࣔ ڕߕ :65ޘ టܑࡷషࡱࠉ ߤऱࡱ ఉߕऒ  ?࡯࠻ۯ ఏࠫ ߘߝ .࠼

ओࣄࣔ ڕࠬ టܑࡷషࡱࠉ ߤऱࡱ ఉం࠼ࡎ ,ݟంబࡓझ घ ంڙ  ݋ ऱ࠻ۯ ࠹࠼లڕߘం݄, అతङ ంత ࣆలభ࠳న 

ࠪరठం TATA AIG ߩ࠻ ࡽࠑ࠴ऒ  ఉపڵࡆంۨ 100% ߮పࡓ ऱ࣒ ڙ  ࡹనం߄࢑  ऱۯ ࠹࠼యడం. 

సందరग  ఉ޳హరణ: ࠫసद࡛  Y ߜ-ߤߕటछ ए࡛  ఆࣆపऴࡱࠉ ,ࡍۯ ࡹޒऱߘ ࠭ం࡯ۮ ڴ޶ऱంۧݡ. ऴࠈం ऒ۪  

సందࡍज ంచడం ܊߸ ޳ࡶకڕݞ ࡽङ సद࡛ࠫ ,ڴࡱ޶ంܿऱ పంపడం బ࠱  Y TATA AIG ߩ࠻ऒ  ఓ߭ ऒߖఅ ,ࣄۯ ߤ  

ऐࢡݟ ࠾ࡍమ ࡱऱࡱࠉ ࡛ ण పऴޑలߘ అ ऱ߱ڙ  ࣄۯ ݭ ऱ࠼ ऒ࠭  అ ऱ߱ࡏࢡۯ ݭ. 

ఇߩओ సद࡛ࠫ ݡ  Y ࡅకए ڙ   ऱࡍߪ ࠹࠼फڴ ߮పࡓ ऱ࣒  అ࠼ం޴, మ࠾ࡍ అతߘ ఎߩओ ఎకए ,ߕݧ ڙ  తన ߕݧ ऱ࠹࠼ 

 .ݡయగలۯ ڡऴܼ ߖޒबࣄ 

E66: Explain the difference between Physical document submission and digital document submission. 

Feature Physical Submission Digital Submission 
(App) 

Mode Submit documents at 
branch or via courier 

Upload documents 
through TATA AIG Mobile 
App 

Paperwork Requires physical copies 100% Paperless – no 
hard copies needed 

Time & Effort 
 

More time-consuming; 
travel or courier required 

Quick and convenient – 
done from anywhere 

Tracking 
 

Manual follow-up until the 
claim is registered 

Real-time tracking in the 
app 

Processing Slower due to manual Faster – automated and 
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Speed handling 
 

digital workflow 

Experience Hassle with paperwork and 
delays 

Smooth, easy, and eco-
friendly 

 

ङڕݞ ࡽక܊߸ :66ޘ సమరओ ݋ం࠱ ణ మ܊ݟ ࠾ࡍటڕݞ ࡽङ సమరओ ݋ం࠱ ణ మధङ  .ݟంచంࡍ࢑వ ߘݞޙ 

ࠡదం  
 ࡽక܊߸

సమరओ ణ 
 

 
సమరओ ࡽట܊ݟ ణ 

 (ߵ࠻)
 

  నం߄࢑
ऴࠈం۶ ࡍڜ / ࡹయ࡛ / 

ओࡽࣛ ݥ  ए࣒ छ޳   ࡌ
ङڕݞ ం࠱ ऱܿ సమࡍओ ంచడం 

 

TATA AIG ࡽࠑ࠴ 
छ޳ ߵ࠻ ङڕݞ ࡌ  ంܿऱ࠱

అۯ ݭࡹ ߵయడం 

߮ప࡛ వ࡛ए   
 ࡱߨڒ ࡽక܊߸
అవసరం 

 

 
100% ߮ప࡛ ࣒ࡵ – ࡛ࣔ न 

 ޶ࡶ అవసరం ࡱߨڒ
 

సమయం & 
ऴశమ 

 
ఎڕए వ సమయం 

 ణం࠻ऴప ;޴ంܿంڕࣆޓ
 య࡛ అవసరంࡍڜ ޳ࡶ

 

࢘గవంత࠳న޴ 
మ࠾ࡍ ࣏కరङ వంత࠳న޴ 

– ఎకए  ߕం۰ߘݟ
యవ۪ऐۯ  

ऴܼړంۃ  
ڙ  ऱ࠹࠼ న޶࠵ అࡃङ  

వరߘࠪ ڕङ వࡹ߷ ࡽ-అߵ 
అవసరం 

 

 ࠹݅-ࡽయࡍ ࡹ ߵ࠻
ऴܼړంۃ 

ऴࣄ࣊ߦంۃ 
࢘గం 

 
ङߘࠪ వࡽ ङࣔ ంݟऱంۃ 

వలऱ ߜమघ  ޴ఉంܿం ڴ޴
 

࢘గవంత࠳న޴ – 
ఆ݇ݭ݃࠲ మ࠾ࡍ 

వ࡛ए ࡽట܊ݟ ऱࠂ    

అߘభవం  
߮ప࡛ వ ए࡛  మ࠾ࡍ 

ఆలࣃङ లڕڒۨ ޜ 
 

 ڴ߹ࣃ ,޴న࠳లభࣆ
జ޴ڼࡍ మ࠾ࡍ 

పࡌङ వరړߖހ అږߘలం 

 

E67: What are the key documents for reimbursement submission? 

 Cancelled cheque of the employee/main policyholder 
 Claim form (digital claim form can be created if uploading through the app) 
 CKYC if claim amount exceeds ₹1 lakh 
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 TATA AIG Health E-card 
 Employee ID and any Government-issued ID 
 Discharge summary 
 Consolidated final bill with detailed break-up 
 Proof of payment 
 Pharmacy and lab bill along with reports 
 Doctor prescriptions 
 Nominee details (if the proposer is deceased) 

झࡓంబ࠼ࡎ :67ޘ घ ం݋ సమరओ ణڕ అవసర࠳న ࠭ఖङ ङڕݞ న࠳  ?ంܿऱ ఏࠫܽ࠱

 ఉ޾ङ ङڒ ݟࡏ޳ࣅలߦ న߄ऴప / ڵ झߖ  ڡۮ నࣄۯ ࡽ

  ڙ ऱ࠹࠼ ߷ర޳ ߵ࠻) ࠹छ అ ࡌ ऱ߱࣋ۯ ݭफ ܊ݟటڙ  ࡽ ऱ࠹࠼ ߷ర ऒ࠭  సృࢳदంచవ۪ऐ ) 

  ڙ ऱ࠴ ࠹࠼తफం ₹1 లࣾߘ ࠫంۨޙ ఉ޾ङ  CKYC ݟࡏ޳ࣅలߦ న߄ऴప / ڵ

 TATA AIG ࣛࡽफ ఈ-࡛ڒन 
 ఉ޾ङ ऴపࠜతछ ߕ޼ఏ ࠾ࡍమ ݟఐ ڵ ం ࣄۯ ࡎ܉న ࡍڷफంߩ పऴతం 

 ࢡݟऐ ࡛ ण ࡌࣃంశం 

 ࢑వర࠳న ऴڡࠐ-అ फ߱ झߕన కݟږ   ࡽࠉ ޒపऴࣆఆ ޴ޔ ݭ݃ݦ࡯

 ࡯ۮऱంߩ ఆ߄రం 

 ޴࢘ߖకలݟږ ޜన ߷రघ ङ࡮ ࠾ࡍమ ࣅ  ࡱऱࡱࠉ ࠗ

 ݞక द࡛  ऴߧऴࣄए పलߘऱ 
 ࢑ ߗࠫߕవࡱࡌ (ऴపߦޒదݡڕ మరށంۨ ఉం݄) 

E68: Where do I download the claim form? 

You don’t need to download or physically fill any claim form. Instead, choose the digital mode for a faster, 
hassle-free, and 100% paperless experience. 

When you submit your documents through the TATA AIG Mobile App, the claim form is auto-generated 
digitally, saving you time and effort. 

ڙ  :68ޘ ऱ࠹࠼ ߷ర ऒ࠭ ఎకए ߘߝ  డ ߠݪऱ࡯࢐ڝࣆۯ ݭ? 

ڙ  ంܽ࡮ఎ ࡏࠬ ऱ࠹࠼ ߷ర ऒ࠭ झ࡯࠻ۯ ݭऱߠݪ  న అవసరం ܊߸ ޳ࡶ ޶ࡶక࡮ठ झ࡯ߦంߖ  న అవసరం ޶ࡶ. 

࢘గవంత࠳న, మ100% ࠾ࡍ ߮పࡓ ऱ࣒  అߘభవం ڝసం ܊ݟటߖߕ߄࢑ ࡽऒ  ఎం۪ڝంݟ. 

छ޳ ߵ࠻ ࡽࠑ࠴ TATA AIG ࡏࠬ ङڕݞ ࡌ అ ߘంటऱ࠱ ऱ߱ࣄۯ ݭనߩओ ڙ  ,ݡ ऱ࠹࠼ ߷ర࠹ ఆ݇ڒܽ࠲ठ  
ठ࡮ట܊ݟ  సృࢳदంచబޔݡంߖ޵ ,޴ వలऱ ࠬ సమయం మ࠾ࡍ ऴశమ ఆ޳ అޔ࢓ం޴. 

E69: There is a query raised under my claim, how do I submit my documents? 

You can upload the additional documents requested quickly and paperless through the TATA AIG Mobile App. 

Steps: 
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 Download & Login to the TATA AIG Mobile App. 
 Link your policy using your details. 
 Go to “My Policies” → Select Claim Number. 

 Upload the query documents as requested. 

This ensures a faster and hassle-free resolution without any physical paperwork 

ڙ  ߕ 68ޘ ऱࡹ ࠹࠼ అదనڕݞ ߩङ ऒߕޔࡏڝ ంܿऱ࠱ ङڕݞ ߕ ߘߝ .ࡏ ओࡍసమ ࡮ంܿऱ ఎ࠱ ంۧ࡯? 

ङڕݞ ߩంۨన అదనۨࣇ ڕࠬ छ޳ ߵ࠻ ࡽࠑ࠴ TATA AIG ߘంటऱ࠱ ࡓప߮ ڴफࡍߪ ࠾ࡍమ ڴగం࢘ ࡌ ऱࣃठ  
అ ऱ߱ యవ۪ऐۯ ݭ . 

దశࡱ: 

 TATA AIG ߩ࠻ ࡽࠑ࠴ऒ అవछ ߤڵ࡮ ࣄۯ ݭऱߠݪ  ంݟ. 

 ࠬ ࢑వࡌలߘ ఉపڵࡆంۨ ࠬ ߦల࡯ ߖࣅంۯ ڡయంݟ. 

 “ڙ  → ”࣒ࣅ࡯ߦ ࠳ ऱ࠹࠼ నంబࡏऒ  ఎం۪ڝంݟ. 

 అభङ ࡍ बంۨన ڙछ ङڕݞ ࡎ అ ߘంటऱ࠱ ऱ߱  .ݟయంۯ ݭ

ఇۯ ࡮యడం ޳छ పరछ߮ ࡽక܊߸ ంܽ࡮ఎ ࡌ ࡛ए एࢲࡍన ప࠳గవంత࢘ ݞంڕࡶ  రం లࣆࠚफం޴. 

G. Mobile App & Customer Support | ߵ࠻ ࡽࠑ࠴ & కసदమ࡛ స࡛߱द 
 

E69: What can I do with the TATA AIG Mobile App? 

Access digital health card, locate hospitals with navigation, track claim status, submit feedback, and submit 
reimbursement documents. 

࠻ ࡽࠑ࠴ TATA AIG :69ޘ फ߱  ?ߘయగలۯ ఏࠫ ߘߝ 

नऒࡏڒ फࡽࣛ ࡽట܊ݟ झڙ࠻  फߠషڼ࢑ߕ ,యడంۯ ࣒  ఆࣆపऴޔలࡍڷ ߘफంచడం,  ڙ ऱࣄ  ࠹࠼बߖޒ ऴܼڡ 

ऒߖ࠻ߦऴࠚయడం, అۯ  సమࡍओ ంచడం మ࠼ࡎ ࠾ࡍంబࡓझ घ ంڕݞ ݋ङ ओࡍసమ ߘంటऱ࠱ ంచడం. 

E70: Is TATA AIG Mobile App available for Ios & Android? 

Yes. TATA AIG Mobile App is available for both. 

 ?޳ఉం ࡹܿࠈ޶సం అంڝ ݭ࠼ݞఐఓఎ࣒ & ఆంऴ ߵ࠻ ࡽࠑ࠴ TATA AIG :70ޘ

అߘ࢓. TATA AIG ࡓ ߵ࠻ ࡽࠑ࠴ంݟంܽڔ అంࡹܿࠈ޶ ఉం޴. 

E71: Where do I download the TATA AIG Mobile App? 

You can easily download the TATA AIG Mobile App from: 



For detailed definitions, refer to TATA AIG Group Medicare policy wording on our website www.tataaig.com 

࢑వరހతघ క ߖరछ చߕల ڝసం, దయࠗࢗ ࠪ ࣄۯ ࣌ ఉనऒ ࡹܿࠈ޶అం ࡹ  www.tataaig.com ݋  TATA AIG ऴߦ ࡛ښݟ࠱ ߵڸలߖ ࣅబంధనలߘ ۫డంݟ.           
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 Google Play Store (for Android) 
 Apple App Store (for iOS) 

Just search for “TATA AIG” and install. For instant access, simply scan the QR code below and download directly. 

ऒߩ࠻ ࡽࠑ࠴ TATA AIG :71ޘ ఎకए ߘߝ  డ ߠݪऱڝࣆۯ ݭవ۪ऐ ? 

ऒߩ࠻ ࡽࠑ࠴ TATA AIG ࡏࠬ వ۪ऐڝࣆۯ ݭऱߠݪ ڴలభంࣆ  : 

 ࡽڷڸ  ߮ ऱ  ࣎ द ࡛(ఆంऴݭ࠼ݞ అޙ࠼) 

 ఆߵ࠻ ࡽߧ  ࣎ द ࡛(ఐఓఎ࣒ అޙ࠼) 

“TATA AIG” అߖ ࣊ ऐ࡛ झߕఇ ࣄۯ  ଀ۯ ࡽయంݟ. తࣾణ ڙ࠻झ ంద ఉనऒړసం, ऴڝ ࣒  QR ݡڝऒ एࣃ   ࣄۯ ߤ

వ۪ऐڝࣆۯ ݭऱߠݪ ڴࡏߝ . 

 

 


